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When we launched our Rondo DONN® Exposed Grid Ceiling System into the market, we
brought the existing load data in line with our more user-friendly Rondo format whereby you
simply need to check the weight of the tile against our published number – removing the
need for manual calculations which were previously required for this system.
In addition, the Rondo DONN® Exposed Grid Load Tables have now been updated to
include the changes required from the new Suspended Ceiling Code Standard.
We’ve also created an article to demonstrate how to use our DONN® Grid Load Tables by
providing a comparison between the previous method and our new simplified format as
well as the updates made due to the new Standard AS/NZS2785:2020.

Learn more by visiting ww.rondo.co.nz/DONN

www.rondo.co.nz

™
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President’s
report
From the trowel of Gabriel Ataya

Welcome to the October issue of Insight.

This is my last introduction article to
Insight as I am finishing my term as
President at the AGM in November. I
have been serving in this role since
2018 and it is now time for the next
person to step up to the challenge.
I want to thank all our partners
and sponsors for their continued
commitment to the AWCI as without
their backing it would be difficult to
be running as effectively as AWCI
does. I wish to also thank those who
have been part of the Executive
Committee in that time, it has been
great serving alongside each person,
working towards strengthening and
growing AWCI. I wish to specially
thank our past President, Stuart
Phelps for the enormous amount of
work and effort he puts in each year
on the Committee here in New
Zealand but also as the vice President
of the AWCIANZ.
If you are passionate about your trade
industry and are interested in being
more involved in AWCI and feel you
have something to contribute, please

consider standing for a position at the
AGM, I encourage you to contact the
Executive Officer for more information.
It has been an interesting last few
months across the country and for
our industry. Another lockdown has
interrupted the significant momentum
the industry was working to – and
particularly for our Auckland member’s,
after 5 weeks of lockdown moving to
Level 3 meant we can get some work
underway again. While there is still a
significant amount of work there for
the industry other issues such as staff
shortages and supply of key materials
and stock will be with us for sometime
at least through until Christmas.
I was pleased to see AWCI could step
up and be involved with many of the
key discussions with Government
and relevant agencies to assist with
the regulations to allow some key
manufacturers and distributors to
operate under L4 restrictions. This
work allowed some key materials to
start flowing to the rest of the country
that was able to operate but were
swiftly running out of stock. Members

should also be aware that changes are
coming to supplementary industries
like insulation with potentially big
increases in R-Values likely to impact
both residential and commercial
industries.
We have been watching with interest
the changes being made by the
Government regarding Vocational
training for apprentices. These
significant changes are starting to take
effect with the BCITO now part of Te
Pukenga. The day to day management
of your apprentices doesn’t really
change however it is very pleasing to
see that now over 700 apprentices are
enrolled in Interior Systems training.
This is really significant for our sector
and will help with staff shortages as
they begin to flow through into the
workforce.
Gabriel Ataya
AWCI President
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AWCI 2021 Annual General Meeting
Notice is given to all members that the
2021 AGM will be held on Tuesday 23rd
November at 10am via zoom.
Nominations for Executive positions and
voting information will be emailed to all
members.
If you don’t receive the information by 1
November, please contact us at
admin@awcinz.org.nz
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Employers
and
Vaccinations
T

his article is written by Manage

one can give that to you, and if they do, I

very high bar to reach and not something

Group friend John Dustow and

would be very sceptical of that advice.

that should be taken for granted.

the original article can be found

At present, Health Orders have

When it comes to Health and Safety,

online.

mandated that all border workers who

as an employer, you’re responsible for

As we enter another lockdown and

either work at the border or one of our

maintaining a safe workplace and taking

wondering whether this will ever end,

MIQ facilities must be vaccinated and

reasonable action/steps to mitigate any

I am getting several questions from

tested regularly. That order (to date)

reasonable risk of harm to employees.

employers around their rights and

does not require that of employees at

Now I’m not an outright expert on

obligations around vaccination. In

any other workplace.

Health and Safety matters, but one of

particular, whether an employer can

Therefore, the legislation that applies

the basic steps to making any significant

make it a requirement to be vaccinated
for an employee to gain or maintain their
employment.

to all other employers and employees
regarding vaccination is the Employment
Relations Act 2000 and the Health and

health and safety decision is that there
needs to be a full Health and Safety Risk
Assessment. We use the superstars at
Manage Group for all the finer aspects of

There is no doubt Covid 19 is impacting

Safety at Work Act 2015. These acts have

our society, both directly with people

not been changed as a result of Covid

H&S, who can help businesses with this.

being infected by Covid 19 and indirectly

19, as some employers found out when

So, when it comes to making Health

via lockdowns and job losses, etc. We are

they decided to reduce employee’s

and Safety decisions around Covid

constantly reminded that we need to all

wages without the proper process during

19, one of the first steps is to make a

play our part and get vaccinated.

lockdowns.

realistic assessment of the risk your

Now, this blog isn’t a debate on the

The Employment Relations Act 2000

employees face in the current Covid 19

merits of vaccinations. However, I see

still states that any decision made by

environment.

some media reports indicating that some

the employer must be what a fair and

What does that look like? Well, let’s

businesses are following an overseas

reasonable employer could do in all

take a look at our awesome Custom

model of only allowing vaccinated

the circumstances. Furthermore, for

Officers at the airport. As they process

people to enter their premises. I won’t

any decision that is likely to impact an

passengers from overseas, what are the

dwell on the legalities of that stance,

employee’s employment status, the

realistic risks of coming into contact with

but it does seem many companies are

employer must first provide all the

Covid 19? You only have to watch the

asking for a simple yes or no answer as

relevant information and then allow the

daily briefings from our Director General

to whether they can make it mandatory

employees to respond to any proposal

of Health to know that many people are

for their employees to be vaccinated. No

before making any decision. That is a

arriving into our country, then testing
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positive for Covid 19 in MIQ. I don’t think

workplace,

many that would argue that under the

you are

risk assessment matrix, it is probable (if

essentially

not certain) that our Customs Officers will

forcing

come into contact with someone that has

your staff

been infected with Covid 19.

to undergo

The next step is to determine what the

a medical

impact would be of a Customs Officer
contracting Covid 19 from one of these
passengers. Again, we can just look at
the impact of the virus getting into the
community as we sit in Level 4 lockdown.
There is the societal impact of lockdowns
and restrictions and the health impact on
people who contract the virus. Again, I’m
not taking a position on the seriousness

procedure for
the purposes
of their
employment.
Now when
you put it like that, things have just
got serious. The question that needs
to be asked is, is it reasonable to force
your employees to be vaccinated after

of the virus; I am merely suggesting

considering all factors?

an employer must take a “reasoned”

Now for our border workers, there

approach to these topics.

may be a solid argument there that

So, for the sake of this conversation,

because of the level of exposure they

let’s just agree that there is a serious
risk of Covid exposure in this particular
workplace. We can now look at the
obligations of the employer to mitigate
this risk in their workplace and what
options are open to them:
• Policy on social distancing?
• Wearing masks/gloves?
• Wearing PPE with higher levels of
protection?
• Vaccination?

could potentially face every day, social
distancing and PPE may not be suitable
enough to mitigate the risk, and thus
for people who deal with passengers,
vaccination may be required (obviously
it is required under the Health Act for
front line workers at the border, but the
risk assessment should be the same
approach).
Now let’s look at an office worker. For
this example, in our current Covid 19
environment with the Government’s

• All or some of the above?

elimination strategy, what is the

A decision like this needs to be

likelihood of that worker contracting

practical in the circumstances, and that
practicality will be dependent on the risk.
By this, I mean we need to weigh up the
risk versus what is reasonable. Do we
require our builders to wear a harness if
they are working 1m off the ground? No.
Is there a risk that the builder may fall

Covid 19? To help you answer this
question, at the time of writing this,
since Feb 2020, NZ has had just over
3,500 people infected with Covid. From
a population percentage point of view,
that is 0.07% of the population (based
on a population of 5m). Turning that

Taking my example of the builder, is it
reasonable to force someone to undergo
a medical procedure that comes with
its own set of potential risks, including
serious side effects or even death? Or
would it be more reasonable to think
that you could mitigate that small risk by
adopting some of the other policies?
Now, this process is only relevant to
our current situation. If our borders
reopen or the Government ditches
the “elimination” strategy, that risk
assessment may change depending on
what’s happening. That is why it is not a
simple yes or no question in the broader
sense of the term.
There are several cases before the
Authority/Courts that will give us some
more guidance on the issue, and I
know my friends in the industry and I
are watching very closely as to what is
determined as “reasonable”.
In the meantime, if you need more
individual advice on the matter, please
do contact me. If you want some advice
on risk assessments for your workplace
and other Health and Safety issues,
contact the Manage Group.
Be safe and be kind

around, some could argue that is a

View more information about

is, but the risk is relatively low, so the

99.93% chance of not catching it.

Tech 5’s HR Advisory Services

mitigation needs to be proportionate to

So let’s go back to that risk assessment.

Or contact JD our HR Advisory and

the risk.

The risk of an office worker contracting

Employment Law Specialist

Now we turn to vaccination. By making

Covid via their employment is minuscule

JOHN DUSTOW – E: johnd@tech5.co.nz

1m and hurt themselves? Of course there

it mandatory to be vaccinated in your

compared to a Customs Officer.

P: 027 855 9989

DISCLAIMER: The above information is meant to be a broad and informative narrative of the topic. It is not intended to be specific legal advice.
If you want specific advice pertaining to your situation, please contact me directly or another trusted Employment Law Specialist.
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Counting the
cost of the Delta
lockdown
by Brad Olsen, Infometrics

T

he bounce back from Lockdown
2.0 has begun, but the overall
recovery has been restrained

by Auckland remaining at higher alert
levels. Auckland’s move to Level 3 is
welcome news, with a larger amount of
economic activity to take place. But risks
remain for the pace of New Zealand’s
rebound, with supply chain issues

17 days of Level 2Δ, spending outside

entire country. This result is impressive

and the need to balance health and

Auckland was sitting 6.4% above 2019

given Auckland cannot spend, meaning

economic priorities creating a difficult

levels, with a mighty 25% lift on the first

that spending across the rest of New

set of choices.

day of Level 2Δ (see Chart 1).

Zealand could be around 70% higher

AN IMMEDIATE
BOUNCE BACK AT
LEVEL 2 FOR THE
REST OF NZ

The distribution of spending remains

than usual.

incredibly uneven. For the first 17 days

It’s worthwhile noting that the bounce

of Level 2Δ, across the entire country,

back in spending has been stronger

grocery spending remained incredibly

than after Lockdown 1.0. This better

strong, up 14% from usual levels, and

response likely reflects a stronger

in line with the consistently higher

underlying optimism about economic

spending in this category throughout

and employment situations this time

Lockdown 2.0.

around, with households and businesses

Harsher restrictions mean that the

much more fearful and uncertain after

Card spending activity from Marketview
shows a strong bounce back across New
Zealand (excluding Auckland) after the
moves to Level 3 and then Level 2 Delta
(2Δ). Infometrics analysis shows that
card spending outside of Auckland was
down 45% from usual levels at Level 4,
before improving to a 33% drop at
Level 3.
With the move to Level 2Δ, the rebound
in activity is clear to see. For the first

9
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hospitality sector is still hard-hit, even

the first lockdown.

at Level 2Δ. Infometrics estimates that

Auckland’s performance at Level 3 is

spending across New Zealand excluding

expected to improve, but remain harder

Auckland for this sector is still 22%

hit than the rest of the country at Level

below usual levels.

3. Previous periods at higher Alert Levels

Home and recreation spending jolted

suggest that Auckland spending at Level 3

upwards since the move to Level 2Δ,

will remain down 45% from usual levels,

sitting 15% higher than usual across the

with hospitality spending down 67%.

+ FEATURE
Level 3 is often called “Level 4 with
takeaways”, with the partial reopening
of hospitality providers for contactless
pick-up a major focus for many people.
But the revival of construction and
manufacturing activity across Auckland
is important too. The wholesaling of

A $1.3B HOLE IN
SPENDING TO MAKE
UP
Since we entered lockdown in midAugust, the total amount of card
spending deferred or delayed is around
$1.3b. Auckland’s time at Level 4 has

the population by Local Board being
supported by a main benefit, the largest
increase has been in Mangare-Ōtāhuhu
Local Board, with a 3.4 percentage
point (pp) increase to 16.6% of the 2020
population. Ōtara-Papatoetoe (+3.1pp, to
14.1%) has the next highest rise, followed
by Waitematā (+3pp to 6.4%, see Chart 3).

construction goods can also get back
underway, allowing imported goods to
get moving. With high levels of building
work intended, the setback from Level 4
will see an additional lag in activity of at
least 25 days.
The limitations on manufacturing activity
at Level 4 in Auckland are important not
only for the

seen the region’s spending hole continue

Super City,

to expand to around $767m, but the

but also for

hole across the rest of New Zealand has

the wider

moderated from a peak of $629m to

New Zealand

$543m at present (see Chart 2).

economy.

Auckland’s bounce back in activity is

There are

expected to show a similar profile, as

several

funds saved throughout Level 4 are spent.

manufacturing

However, there are concerns that the

areas with

region’s longer period at Level 4, and the

operations

fact that the latest lockdown is Auckland’s

concentrated

fifth stint at a higher alert level, could

in Auckland,

have weakened business resilience

with building

and created more sustained economic

supply issues

repercussions than previous lockdowns.

AN UNEVEN HIT TO
AUCKLAND, AND
WITHIN AUCKLAND
The hit to Auckland has been

pronounced, given the length of time
at Alert Level 4. But it’s important to
highlight that Auckland has been at the
forefront of New Zealand’s economic
hit from COVID-19. The region has seen
continued higher and longer Alert Level
restrictions than any other part of the

attracting
Lower employment in airport-related
and tourism activities, face-to-face roles,
and lower retail and hospitality offerings
in the central city seem to be key to the
declines noted above.

PRODUCTION
RESTARTS A RELIEF
TO CONSTRUCTION
SUPPLIERS

significant attention.
Infometrics analysis shows that there
are several construction-related
manufacturing areas with high
concentrations in Auckland, so supply
issues might persist for some time until
production can work through previous
orders. Carpet and other flooring is one
key area, alongside insulation and plaster
board (see Chart 4).

country, and so far, a lower economic
pulse.
Infometrics analysis also shows that
job losses in Auckland appear to be
concentrated in central and south
Auckland. Examining the proportion of

insight
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InsulFast T4
™

The Smarter Insulation
Fastening System
InsulFast™ T4
Features
Installs in seconds

• Twice as fast as PAT systems
• One-step installation
• Eliminates all fastener-related pre/post work

Increases efficiency & reduces injury
• Less recoil than powder actuated tools
• Reduced operator fatigue with
efficient and ergonomic design

Integrated Cap creates
a thermal break and reduces
thermal bridging, achieving up to
99.5% thermal efficiency when
closed.
Point designed to pierce most

Reduces thermal bridging

difficult insulation material with
little effort or force.

Performs in multiple environments

Engineered curved anchor
shaft design limits insulation
compression, enabling full
thermal efficiency.

• Integrated cap creates thermal break
• Saves energy, reduces building heating & cooling costs

• Works with insulation up to 150mm thick
• Installs directly to concrete, block, steel stud, & timber
• Works in all weather conditions

Learn more by scanning our code or visit:

ramset.co.nz or call 0800 RAMSET

10 insight

Our Patented
Fastener
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Counting the cost of the
Delta lockdown continued...

Several electrical equipment manufacturing sectors also have a

ability for the economy to operate at Level 3 and Level 4, and

high concentration in Auckland, meaning orders for some goods

the increasing risk of non-compliance as people face lockdown

might be delayed further.

fatigue.

VACCINATION LEVELS NEED TO
LIFT FURTHER

The risks of continued restrictions will still weigh on

Delta outbreak began – an important positive step and once

quickly the recovery can proceed from here.

The vaccine rollout has substantially ramped up since the

expectations in the short term. Early signs from the rest of New
Zealand show a strong bounce back so far from Lockdown 2.0,
but the time spent by Auckland at Level 3 will determine how

which enhances New Zealand’s ability to change our evolving
approach to COVID-19.
However, with the stark consequences of too-low vaccination
uptake expected to lead to unpalatable death levels and an
overwhelmed health system, going further will be important.
Slower vaccination levels in recent days provide some concern,
alongside the fact that only 80% of the eligible population is
vaccinated or booked to be vaccinated (see Chart 5).
That 20% represents around 840,000 people, who are
eligible and able to book a time, but so far haven’t shown
any engagement with the vaccination rollout. It remains
essential that everyone around New Zealand supports their
friends, family, whanau, and community to get a vaccine.
Reducing barriers to vaccinations, combatting hesitancy and
misinformation, and incentives (and penalties) will all play an
important role.

POTENTIAL FOR A LONGER HIT

Auckland will remain at Alert Level 3 for at least two weeks, but
there are concerns from health experts that the move to Level 3
might prolong higher case numbers in the Super City. If that is
the case, Auckland might need to spend longer at Level 3 to limit
the spread of COVID-19, which would further slow the bounce
back in economic activity. The government faces a balancing act

AWCI 2021 Annual General Meeting
Notice is given to all members that the
2021 AGM will be held on Tuesday 23rd
November at 10am via zoom.
Nominations for Executive positions
and voting information will be emailed
to all members.
If you don’t receive the information
by 1 November, please contact us at
admin@awcinz.org.nz

between the most effective public health settings, the restricted

insight
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4 Mindsets That
Separate Successful
Business Owners
From The Rest

Business Coach Daniel Fitzpatrick takes a look at 4 ways of thinking that will get
you to the next level a lot faster.

I

f you’re like most tradies and have a

means having the hard client convos in

lot on your plate right now, it’s easy

the middle of a job) saves a whole lot of

to forget about how your mindset

headaches later.

impacts your success. And simply go

Another big one is taking complete

through the motions every day. Ticking

responsibility for your financials. This

off your long list of to-dos.
You want to be making progress but it
feels like you’re bogged down by what’s
urgent. And not necessarily getting to
what’s most important.
So, how can you ensure you’re on the
right track and progressing towards
where you want to be? Such as running
a thriving, growing company with an
amazing team and reputation that is
second-to-none (with plenty of space for

accept total responsibility for
EVERYTHING in your life is the day you
claim the power to change ANYTHING in
your life.
It’s true: When you don’t take total
responsibility for something in your
business, then you’ve given up the
power to change that thing. It’s unlikely
to then go in the direction you want it to.
Ever started a job and took ownership

regular family time and holidays!)...

but a few things got away on you… Like

Start by understanding these 4 mindsets

extras involved that were not allowed

that separate successful business owners

when you discovered there were a few
for in the quote... But it was just easier to

from the rest:

carry on and deal with it later? In the end

1. They take responsibility for the
big picture

late to negotiate with the client coz the

Hal Elrod says: The moment you

13 insight

your margins disappeared and it was too
job was finished...
Taking total responsibility (even when it

means consistently being ahead of the
game: Knowing exactly what’s coming in,
what’s going out, and what’s left.
Yes, it’s a good time to be in the trades
right now. But good times don’t
necessarily lead to a better business.
Even when you’ve got more work coming
in than you can handle, you still need to
be focused on building the fundamentals
of a strong business.
Ask yourself 2 important questions:
● What’s out of control to fix right now?
(eg. cashflow - there’s a whole lot of
debtors you haven’t followed up and
that’s why you’ve got no money)
● What are you letting coast by that you
need to get control of because it’s gonna
bite you in the future? (eg. your forman is
being difficult)
If you can really get a handle on those

+ FEATURE

loose ends, when you get to the end of

you achieve them!

How often have you seen someone stuck

the year you’ll be much happier with

Imagine a key staff member has left and

on how something’s going to work, but

the results.

you need to find a great replacement.

then someone else has come over and

It’s hard to find staff right now. Thinking

almost immediately found the solution?

outside the box might mean training an

As billionaire real-estate investor Gary

existing team member up into the role,

Keller says: Any time in your life you

or offering to pay moving costs to attract

are hitting up against the ceiling of

someone outside the region.

achievement, you’re missing a person.

There are always going to be turns and

It shouldn’t be a surprise that a different

bends in the pursuit of our goals. But

set of eyes sees different things. So,

it’s not an excuse to stop. Instead, it’s a

stop and think: How are you taking

reason to find a different way. As Ryan

advantage of different eyes and minds in

Holiday says: Stop looking for angels.

your business strategy?

Start looking for angles.

Do you have a different set of eyes on

Where are you currently stuck in

your financials? Have you got other

your business? What isn’t working?

minds working with you to help take

Spinning your wheels and hoping things

your business to the next level?

will improve might not be the best

Having someone who you regularly sit

approach.

down with to go over various aspects

Even if you’ve had success in the past,

of your business will force you to show

what’s gotten you to point A might not

up and think strategically. Which will

necessarily get you to point B.

ultimately help you move forward and

So, look for a different way. Find a new

stay the course. So, take advantage of it!

strategy. Create opportunities and get

Let’s wrap this up

after the results you really want.

The mindsets of business owners who

2. They make financial decisions
based on the ROI not the cost
Fact: Not all costs are the same. When
you make a financial decision, it can
either be seen through the lens of it
being a cost or an investment.
For example, implementing new project
management software will cost time and
money initially. But will save you time
and improve margins and control in the
long term.
Therefore, just viewing it for its initial
cost could hold you back from investing
in something that would later benefit
you. The more growth focused approach
is to analyse your financial decisions
based on the ROI, the overall effect.
You gotta think: For what I put in, am I
getting a greater return back?
Making financial decisions in this way
can save time and frustration, and play a
great role in taking your business to the

succeed and those who don’t are very

next level.

different. Make sure you can say you’re
on the right side!
Remember: Take responsibility for the
big picture. Make financial decisions
based on the ROI rather than the cost.
Be flexible in how you get to your goals.

3. They fixate on their goals but
are flexible in their approach
Any significant goal will have curveballs
on the way that try to shunt you in a
different direction. The winning attitude
is to be firm and fixated on your goals.
But also to be flexible in how

4. They don’t expect themselves
to have all the answers
Tradies sometimes think: There’s no task
too big to handle if I just grind it out.
However, when it comes to nailing down
the nitty-gritty of your business, you’ll
run into a problem: You can’t read the
label from within the jar.

And don’t go it alone.
If you have trouble with any of these
areas, contact me for a free online chat
to see how I can help you fast track your
way forward. Book a time here: https://
nextleveltradie.co.nz/nextstep/
By Daniel Fitzpatrick
Next Level Tradie

insight
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Business
transformation
final release
in October
T

his month we will go live

customers by the start of business on

October, otherwise they will be deleted

with the final phase of

Thursday 28 October.

as they can’t be transferred as part of the

Inland Revenue’s Business

Thursday 28 October is a filing

closedown process.

Transformation programme. The

and payment deadline for many

• Employment Information (EI) returns

improvements will build on the changes

businesses, and we know there will be

for Payday Filing that are due over

we’ve already introduced and will focus

concern among the tax and business

the closure can be filed early, if you’re

on bringing child support into our new

communities about our systems being

able. The days during the temporary

system, implementing changes from

closed in the week before this deadline.

shutdown will not count as working days

The Child Support Amendment Act,

Particularly in light of the stress that the

for filing periods.

upgrading to the latest version of myIR,

effects of COVID-19 are already placing

• Filing can be completed up to 3.00pm

as well as some other smaller changes.

on business.

on Thursday 21 October and can be

To implement these changes, we will

In response, Ministers have agreed

resumed from the start of business on

need to temporarily close down our

(dependent on passing an Order in

Thursday 28 October.

services. We have confirmed our outage

Council) that businesses and individuals

• You will now have until 4 November to

window as:

will have more time to file and pay their

file and pay GST and Provisional Tax that

• From 3pm Thursday 21 October we will

GST and Provisional Tax that is currently

is currently due 28 October (dependent

be closed to customers. At this time our

due 28 October. Everyone will now

on passing an Order in Council).

systems and services will shut down,

have until 4 November.

including our contact centre and myIR

WHAT YOU NEED TO
NOTE AHEAD OF OUR
CLOSEDOWN

WHY CHOOSE TO GO
LIVE AT THIS TIME?

secure services.
• We’ll be closed to customers for three
business days and during this time all of
our services will be unavailable.
• All going to plan, we expect our systems
and services to be back up and open for

15 insight

• All drafts saved for returns or secure
mail in myIR need to be finalised and
submitted by 3.00pm Thursday 21

• It’s important we go ahead with this

release as soon as possible for a number
of reasons:
• If the Government needed us to
implement further changes to help New

Zealand through COVID, that would be difficult and
risky while still running two systems.
• It would also require us to modify a major software
release which has already been fully tested.
• This release brings child support into our new
system. We need to make sure these changes
are live and being used successfully well before
Christmas - a time of significant stress for people

PRE-ENGINEERED
RANGE OF SEISMIC
BRACING FOR WALLS
AND CEILINGS
TESTED AND TRUSTED

relying on those payments.
• While this date is difficult for businesses, we also
need to factor in the impact on our Working for
Families, child support, Student Loans and other
customers. Other dates are difficult for various
reasons, and if we don’t use a Public Holiday
weekend it’s one more business day that we’re not
supporting all our customers, including getting
COVID payments out to businesses.
• We’ll also be reminding people how they can

CODE COMPLIANT

take advantage of our ability to remit penalties and
interest if they can’t pay in full or on time because
of COVID.
• We have invested significant time rehearsing and
aligning tasks for shutdown, as well as preparing our
people, partners and customers for these changes.
We are confident that we are ready.
• Following the final major release, all tax and social
policy products will be in our new tax administration
system (START).

PROTECTS BUSINESS

SAVES LIVES

www.tracklok.com
Distributed through all reputable building supply companies.

insight
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STACKS OF REASONS
CLIMATELINE ® ECO TILE
MO

E RES
I ST U R

ST E A M

HA

ARIN
RD WE

E A SY

Gib plasterboard tiles powder-coated with a durable, moisture
resistant and easy to clean Climate Decor Shield surface. For
use in suspended ceiling grid systems, available in standard
sizes to suit most grids and can be custom cut to size.
Made in New Zealand from local materials, the Gib
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plasterboard is Green Tag certified and the Climate powder
coated finish is VOC free, low waste and does not emit toxic
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0800 454 000
www.forman.co.nz
Manufactured by:

0800 256 111
www.climatesurfaces.com
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Inter-Tenancy
Barrier Systems
Horses for courses
The last few years has seen a rise in multi-unit residential design
and construction, and with it an increasing popularity of intertenancy
(IT) barrier systems to achieve superior noise attenuation
and fire resistance between dwellings.

HOW AN IT BARRIER SYSTEM
WORKS

development under construction at Papakura Auckland,

Central IT barrier systems come in many forms, such as aerated

framing protected by the central barrier. Although the full

concrete, concrete tilt-slab, and plasterboard systems. The
main advantage is that the Sound Transmission Class (STC)
and Fire Resistance Rating (FRR) is substantially achieved by a

April 2021. Pictures taken after fire-fighting operations show
substantial damage to the fire-affected structure, and adjacent
IT wall system had not yet been completed, GIB Barrierline®
prevented spread of fire and wider damage to neighbouring
units in the development.

heavy central barrier between frames, leaving the unit linings
conventional. Depending on the central barrier type, several
internal lining service penetrations can often be permitted,
without the need for complex fire-stopping or acoustic
treatment.
Fixings that fail in a fire, such as aluminium clips, connect the
central barrier to the frames either side. In the case of a fire
in one unit, the clips on the affected side fail, allowing that
unit to detach, whilst the protective central IT barrier remains
connected to the adjacent unit.
GIB Barrierline® was put to a real-life fire test in a townhouse

insight
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Inter-Tenancy Barrier Systems
Horses for courses continued...
CENTRAL BARRIER AND
CONVENTIONAL DOUBLE FRAME
SYSTEMS
In contrast, a more traditional double frame IT wall system

requires heavier and/or multiple internal apartment linings to
create the mass required to meet STC and FRR performances.
These linings protect the framing behind, and to maintain their
integrity tested and verified service penetration seals must be
installed.

HORSES FOR COURSES

units and are ideally suited for Terrace Home applications.

It must be remembered that central IT barrier systems have

in multi-level apartment construction where horizontal

been developed to provide vertical separation between

19 insight

Difficulties can arise when IT barrier systems are specified
separation is also a requirement.

+ NEWS
In framed multi-unit and multi-level construction, the

must be fire-sealed. In this case central IT barrier systems

loadbearing members of lower apartments must remain intact

with conventional apartment linings do not work, and it

during a fire to avoid fire spread and progressive collapse.

would be more cost-effective to revert to a traditional IT wall

This means that the lower loadbearing frames require

configuration, such as a double frame system.

heavier protective linings and that any service penetrations

Figure 6 illustrates how a traditional double frame system

frame protection largely negates the benefits of a central IT

is used in multi-level apartment construction. If we were to

barrier system.

substitute a central IT barrier system, then lower loadbearing
frames must also remain fully protected with heavier linings.
In addition to fire protection, the lower apartment linings
assist with achieving required noise attenuation and minimise
potential noise ‘flanking’ via the structure. The need for lower

Figure 7 gives an example where IT barrier systems can be
successfully used in multi-level apartment construction. In this
case a separate structure supports the higher floors and the
apartment IT walls are non-loadbearing elements providing
vertical fire and noise separation.

FINAL WORDS

GIB® Noise Control Systems, 2017

Carefully consider what IT system best suits your needs.

GIB® Fire Rated Systems, 2018

Central IT barrier systems are ideal for Terrace Home
applications, whilst traditional double frame systems might
be the better option in multi-level apartment construction
depending on the structural system selected.

Sources for further information include;

gib.co.nz/systems/gib-noise-control-systems/
gib.co.nz/systems/gib-fire-rated-systems/
New Zealand Wood Design Guides
nzwooddesignguides.wpma.org.nz/home/
For further information go to gib.co.nz or call the GIB® Helpline
on 0800 100 442.

insight

20

+ NEWS

BCITO –
Business
as Usual
Uniting on-job, on-campus and online learning

From 4 October 2021, the mahi we do to

Council (WDC) led by Philip Aldridge.

Yes, there will be no changes to your

arrange, support and assess work-based

So, from early October, it’s business

qualification or your current learning

training (apprenticeships, traineeships
and micro-credentials) will be transferred
to Te Pūkenga Work Based Learning
Limited (WBL), a subsidiary of Te Pūkenga,
led by Chief Executive Toby Beaglehole.
BCITO will be a separately branded
business division within WBL, led by
Director Jason Hungerford, BCITO’s
current Chief Financial Officer. Jason will
be responsible for championing the needs
of Building and Construction learners and
employers in Te Pūkenga WBL.

as usual for you and BCITO. We’re still

programme.

building people, together.

Will employers and learners still
have the same training advisor
after 4 October 2021?

Find out more about Te Pūkenga
Find out more about Waihanga Ara Rau

At the heart of it

change, and we will continue to support

and we are proud to be one of the first

our learners and employers to the same

transitional ITOs to join Te Pūkenga

high standard we always have. We are

WBL. We are on a journey to reshape

committed to making the transition as

and grow vocational education in

seamless as possible for everyone.

Aotearoa, New Zealand. We know
this coming together of work-based,

It’s important to remember that our

deliver the best possible outcomes for

changing. As usual, support for employers
and learners will continue with the same

online and classroom learning will
our employers and learners, who are
always at the heart of everything
we do.

BCITO people who you work with now.
From 4 October 2021, our qualification

FAQs

standards-setting functions will be

If I am doing an apprenticeship or
other on-the-job learning is my
BCITO qualification still valid after
4 October 2021?

transferred to a new entity, called
Waihanga Ara Rau the Construction and
Infrastructure Workforce Development
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same way, your training advisor will not

These are evolving times for BCITO,

What this means for employers
and learners
qualifications and services are not

Yes, you will connect with BCITO in the

Will I still be able to engage and
advise BCITO on usual channels?
Yes. Our website, email addresses and
phone numbers will remain the same.
We will welcome all feedback on
programmes, services and initiatives in
the same way we do now. Our industry
National Advisory Groups (NAGs) will still
be regularly engaging with us as industry
representatives. We will continue to
invite industry input into programme
and service delivery through technical

+ NEWS

advisory groups, NAGs and your individual

RoVE and WDCs?

feedback.

people. If you want to gain a qualification

You will find more detailed information

or train your people, check out links on our

How will the changes consider
Māori aspirations?

about RoVE and WDCs on TEC’s website.

A key priority of vocational reform is to

You can email rove@bcito.org.nz with any

recognise the needs of Māori communities

RoVE-related questions.

better and acknowledge that Māori are
significant employers with their own social
and economic goals.
The changes will support learners who
weren’t well served by the previous system,
including Māori.
A group has been set up to ensure
the changes reflect the Government’s
commitment to the partnership between
Māori and the Crown – Te Taumata Aronui.
This group will give Māori community and
employer views on tertiary education,
including vocational education and
training.

Where do I find out more about Te
Pūkenga?

I have a question, how do I get in touch?

Training numbers on the
up-and-up
It’s great to see that training numbers in the
sector are on the rise. In September 2020

website for information on fees-free and
the employer boost scheme.

Current active enrolments in
New Zealand Certificates:
Interior Linings (Level 4): 4
Proprietary Systems Installation (Level 4):
529
Fibrous Plaster Product Manufacture (Level

there were a total of 340 people in training

4): 238

across all of the sector’s qualifications,

TOTAL: 771

programmes and strands. Now there’s 771
- that is an increase of 214%.
From that 771 total, 0.52% are enrolled
in Interior Linings’ programmes, 68.7%
are enrolled in Proprietary Systems
programmes and 30.78% are working in
Fibrous Plaster Manufacture.

Training an apprentice is an investment in
your business and industry. You lay down
the foundations for hardworking, loyal
employees who understand how your
business operates, reduce risk and re-work
and increase efficiency and profitability.

The Government’s incentive schemes of
No Fees and Apprenticeship Boost are the
primary reasons for such a large increase of

Go to tepūkenga.ac.nz

people in training, even though the sector

Where do I go to find out more about

has consistently engaged in training their

insight
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HardieGroove
Lining

FIND YOUR GROOVE
Add a unique touch to walls with the tongue and groove
look of HardieGroove™ Lining, a practical lining with charm
and superior durability.
Made of premium fibre cement the vertical lines suit both
contemporary and traditional home designs. It will
maintain its integrity and beauty even in the most
demanding conditions such as laundries and bathrooms.
This grooved lining is also appropriate internally as a wall or
ceiling lining or use externally on eaves and soffits.
For more information visit jameshardie.co.nz
Copyright 2020. © James Hardie New Zealand Limited. TM denotes a Trademark owned by
James Hardie Technology Limited.

JH 20069 HardieGroove Lining 210x265 ITM Ad.indd 1
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New Acoustic
Requirements for
quality learning
spaces (DQLS)
F

irst released by the Ministry in

• Refurbishments of existing school

absorbing sound waves and eliminating

partnership with the Building

buildings, including significant

echoes.

Research Association of New

alterations

Three approved design solutions for

A design team must ensure that any new

roofs have been developed to cater for

learning space design complies with the

areas of high, medium and low rainfall

DQLS requirements for reverberation

intensity. The approved solutions are

time (RT), sound absorption (NRC),

warm roofs, where the thermal mass is in

sound insulation (CAC), impact

a rigid panel directly below the cladding.

insulation and indoor ambient noise

This is the Ministry’s preferred roof type

levels. The use of acoustic ceiling tiles

for learning spaces, but others may be

reduces ambient noise levels and

accepted if they are of a robust design.

Zealand (BRANZ) in 2007 and the second
version released in September 2016 with
its mandatory requirements applied in
2017. Changes in this third version have
been made to align with industry best
practice, the latest research, feedback
received from design reviews and
responses to a wide range of technical
queries.

improves sound quality within a room by

The DQLS documents have been
developed to provide technical
requirements that assist architects,
designers and engineers in creating
quality learning environments that are fit
for purpose. The primary objectives are
to provide quality learning environments
to support teaching and learning, and
the wellbeing of everyone who use or
occupy school buildings
The DQLS requirements apply to:
• All ‘new-build’ structures including
extensions
• Prefabricated and new contracts for
modular buildings

insight
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New Acoustic
Requirements for
quality learning
spaces (DQLS) continued...

SEISMIC BRACING
FOR COMMERCIAL
WALLS AND CEILINGS
TESTED AND TRUSTED

To comply with the mandatory requirements, a roof-ceiling
system must adopt the approved solution relevant to the
school’s region – or a design that is acoustically equivalent
(as confirmed by an acoustic engineer). The differences are in
the ceiling’s CAC specification and all the approved solutions
require the warm roof to have a mass layer (as pictured on the
prevous page 23).

HEAVY Rain Regions
Northland, Auckland, Bay Of Plenty, Taranaki, West Coast.

CODE COMPLIANT

– A profiled steel warm roof system including a mass layer
– 150 mm ceiling cavity with insulation batts and CAC 35+
ceiling
– or 150mm ceiling cavity with (no insulation) and CAC 40+
ceiling

MEDIUM Rain Regions
Waikato, Gisborne, Hawke’s Bay, Manawatu, Whanganui,
Wellington, Tasman, Otago, Southland.
– A profiled steel warm roof system including a mass layer

PROTECTS BUSINESS

– 150 mm ceiling cavity with insulation batts and CAC 25+
ceiling
– or 150mm ceiling cavity with (no insulation) and CAC 30+
ceiling

LOW Rain Regions
Canterbury, Marlborough
– A profiled steel warm roof system including a mass layer
– (No acoustic requirement for ceiling or cavity)

SAVE LIVES

Potter Interior Systems have been working with the education
sector for many years and understand the complex NRC + CAC
levels required under the new code.
As specialists in this area we can offer the most practical and
compliant solutions for your projects.
If you have any questions on how the new standard affects
your projects, products or services, feel free to get in touch for
an in-depth discussion or email specsupport@potters.co.nz.
The Full Acoustic DQLS can also be downloaded here:
https://potters.co.nz/wp-content/uploads/DQLS-Acoustics.pdf
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Is your extra
stock covered by
your insurance?

On a recent road trip catching up with builders around the lower North Island,
pretty much everyone raised the issue of supply of materials. This included merchants
out of stock, much longer lead times on ordering materials and cost increases across the board.
By Ben Rickard, Builtin Insurance Advisor.

S

ome of you may be
tempted, as a number of our
clients are already, to build

up your own stock levels.
That way, if merchants run out, at
least you have some on hand and
you can get by.
The value of this stock on hand can
soon mount up, so you need to make
sure it is covered by your insurance.
Building materials are exposed to the
usual risks of water damage, fire, etc.
And because they are in short supply,
with prices rising every other week, they
are an increasingly attractive target for
thieves too.
If these materials are allocated to
a specific project, then they can be
covered by contract works insurance
under the ‘offsite storage’ extension. This
has a sub-limit and is only for stuff for
that job.
If you’ve bought materials that are not
for a particular job, then your best bet
is to make sure it is covered under a
material damage policy. You may already

an ‘anywhere in New Zealand’ policy, so

Unfortunately, they did not have proof of

the stock is insured if stored at your yard,

ownership for some of the larger

in your garage, in your vehicle (although

items, and this delayed settlement of the

this could be restricted in some cases)
or on site. Be sure to increase your ‘sum
insured’ by the value of the stock you’re
carrying.
If you own premises (e.g. a building or
yard), the insurance on that building
could be changed to include stock as
well. Check the stock sum insured on
your current cover and make sure you
increase it if needed. Depending on the
wording of your policy, the stock may
only be insured at a specific address.

behalf and when he managed to dig up
some pictures of the items, the claim
was then settled quickly.
This is a timely reminder that proof
of ownership will help get your claim
settled swiftly. This could be an asset
register such as a spreadsheet or app
that holds details of your tools; receipts
and invoices or photos. Ideally, you
would record each item’s details, serial
number, date purchased and value.

If it might be transported or stored

The same goes for any stock that you’re

elsewhere, you will need to notify your

building up.

insurer.

have one that covers your tools and

Asset register reminder

equipment, and stock can generally be

In February, a customer of ours had their

added under this too. This is likely to be

claim. We fought hard on our customer’s

vehicle broken in to and tools stolen.

insight
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BVT Share Open
Source Code
for Engineering
Standards
1170 & 1170.5
I

t may well be a world first! It’s

with open source software, the source

greater user support can be offered.

definitely a ‘world famous in New

code is openly available to anyone who

Because there is an owner, it allows

Zealand’ move. After a decade of

wants to use it. Programmers can go

liability to be more easily applied.

diligently digitising the way we solve

further, and can adapt and integrate the

engineering problems, we are sharing

code into their own programmes1.

our secrets. Yes, we consider this IP to
have significant value. And yet earlier
this month, BVT shared some of our
methods publicly by releasing an ‘Open
Source’ python library on GitHub.
Anyone can find it and use it for their
own purposes.
Before we dive into the ‘why’ BVT would
choose to freely give away this hard
work, let’s have a look at a few software
terms.

The advantages for open source
and closed source

two python function packages. The
packages are based on the NZS 1170.0
and 1170.5 standards, and currently

means it can be checked and challenged

give the necessary functions to calculate

by others. It also means others can build

the earthquake loads on parts. We’ll

on it and improve it. As interest grows,

be working to extend these packages

more people get involved and the code

over the coming months to include the

evolves faster with greater and greater

functions for more complex structures.

improvements. Open source code fosters
collaboration as the code is transparent
and available. Collaboration fosters
creativity and innovation.

With closed source software (also known

alter the code. This reduces the amount

as proprietary software), the public is not

of input and collaboration, but provides

given access to the source code, so they

greater levels of security. It also allows

can’t see or modify it in any way. But

for a paid model which can in turn mean

With closed source software, only the
original authors can access, copy and

Within the terms of the open source licence. BVT is releasing code under the Apache Licence 2.0

27 insight

In September 2021 BVT shared our first

When you provide open source code it

What is the difference between
open source software (OSS) and
closed source software (CSS)?

1

What have BVT shared?

Who can use them, and how?
Anyone can access the code, but in
its current form it is most likely to be
relevant to engineers and developers.
The code has been shared in the code
repository called Github. You can find
the BVT code here.
To make the move from reading the
code, to putting it into action (ie. solving

+NEWS

your engineering queries), it can be run on a platform
such as Colab. A platform such as Colab allows you to
run (execute) the code on your web browser and is a
great bridge into the development world for engineers
who are more familiar with Excel.

Now for the ‘Why’
The great thing about sharing this information is that
the more brains we have working on it, the better it
will become. Not only that, when one person makes an
improvement, we all benefit.
Over time, the more efficiently we can perform the
standard engineering questions, the more efficiency we
can bring to the AEC industry. Finally, the transparency
of open source makes peer review easy. Methods can be
reviewed, rather than project calculation sets, before
design on a project has even started, let alone been
built.
If you would like some more information on how to
access and use our libraries of code for AS/NZS 1170.0
and NZS 1170.5, please get in touch. We’d love to see
our hard work being leveraged for the advancement of
our industry.

AWCI 2021 Annual General Meeting
Notice is given to all members that the
2021 AGM will be held on Tuesday 23rd
November at 10am via zoom.
Nominations for Executive positions
and voting information will be emailed
to all members.
If you don’t receive the information
by 1 November, please contact us at
admin@awcinz.org.nz
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ACC Changes
Proposed from
Manage Co
A

CC are proposing a raft of

Manage Group Position: We

Manage Group Position: ACC is moving

changes that will impact

understand that claims costs go up

too far into the WorksafeNZ space

employers. Below are some

and support the need for an increase

by taking a regulatory role in driving

of the key changes with

in levies. Our concern, however, is

compliance. This is not ACC’s mandate

our position on each one. We will be

that the proposed increases impact

irrespective of whether penalising

submitting our views formally alongside

the employer more so than any other

employers is an effective way to drive

another 20 recommendations we would

party. The work levy reduction in the

change.

like ACC to reflect on.

first year will not offset the overall rise

That said, we do not believe it is an

We welcome your thoughts on this and

experienced through the changes in the

please respond directly to martin@
managecompany.co.nz

Levy Costs
ACC Position: there is a myriad of
changes presented in this space. In
summary:
• Work Levy: average 6% decrease in
2022 / 23, then increasing over the 23 /
24 and 24 / 25 years to match what we
are paying now. Please note this is an
average decrease. Several of the 539
levy codes will actually increase - in fact
243 levy codes or 45% will increase.
• Earners Levy: what workers’ pay via
their payroll tax. This is increasing in
three increments over the three years –
5.0%, 9.9%, and 14.9%.
• Motor Vehicle Levy: paid via
registrations and will increase in three
increments over the three years – 5.5%,
13.0%, and 21.2%.
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other two accounts. ACC has argued
that the earners account is actually
funded by the worker not the employer.
Although that is true, it is naïve to think
that this will not impact the wages
payable to workers.

Experience Rating Increase
ACC Position: ACC has recommended
that the penalties increase from
a maximum of 75% to 100%. The
rationale given for this is not to cover
an increase in costs – that would
contradict the decrease proposed for
the Work Account. Rather, ACC holds
the position that it should drive change
in employer attitude to minimise serious
harm and fatalities (see below re the
Fatality Modifier). ACC’s position is
that increasing the overall penalties
will force employers to take more
ownership.

effective way to drive change based on
several factors.
• Employers do not understand the
nuances of Experience Rating well
enough in order for change to occur
• ACC is poor at supporting employers
with acute and timely claim
management
• ACC does not place the employer
in a position of strength when it
comes to challenging claims that are
challengeable under the legislation
(repetitive strain, pre-existing, reaggravation, motor vehicle related,
fictitious claims, ACC not following due
process).
• ACC’s auto acceptance of claims and
onus of proof places employers on the
back foot with disputes and challenges
Please note, we do believe and support
that employers should be taking
ownership over their claims and better
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still, injury prevention space. We believe

employers who have a fatality, regardless

ACC Position: The current rate is set at

ACC may be better placed educating

of any action taken by WorkSafe or other

6% and ACC wishes to change this to

employers first with the aim to reducing

authorities.

align to the Three-Year Government Bond

workplace injuries, not penalising

Prime Contractors

employers who have good practices in
place, but are penalised through the
employees own poor behaviour. In
addition, why would ACC not increase the
discounts available to good performing
employers which are currently capped
at 50%?

Fatality Modifier

ACC Position: Realign employers so
that they are treated consistently across
all trades sectors. This will mean a
decrease in levies for a large number.
Prime contractors typically do project
management of jobs rather than being
on the tools. They typically subcontract
their work out to ‘subbies’. Historically,

ACC Position: The Fatality Modifier,

employers either sit under a levy code

or death penalty will be applied when

that covers property development or

there is a workplace death as a result

they sit directly under the levy code of

from accident. The penalty will be an

that profession i.e. brick laying.

additional 20% on the levy payable for

Manage Group Position: we strongly

the first year and an additional 10%
for the second year. ACC’s argument is
the same as the increase in Experience
Rating as discussed above.

agree with this and is something we
have submitted on in previous years.
Employers who use subcontractors for
the physical aspect of their work have

Manage Group Position: we do not

a substantially different risk profile that

believe this is ACC’s role to play. ACC is

should be akin to the contraction project

not a regulatory body like Worksafe NZ.

management related levy code. ACC’s

ACC is a Crown Agency that does and

proposed change does not go quite that

should not have this power.

far, however, the reduction is material

ACC has been clear in its rationale which

for most employers. We support this

does not include covering an increase

recommendation.

in costs in one of the 5 levy accounts.

Credit Interest (Use Of Money
Interest)

This is a direct penalty placed on those

rate. This is currently set at 0.925%.
Manage Group Position: Use Of Money
Interest is an area we have challenged
ACC on, on numerous occasions. The
reality is, ACC rarely is in a position to
have to pay this is interest on the basis
of how it interprets the legislation.
Realistically, we should be able to take
the position that if ACC has the use of
an employer’s money for an extended
period of time, that it pays for this
privilege. Yet, it does not. ACC interprets
the criteria in a very tight way and based
on our understanding of the legislation,
would result in ACC not having to pay
interest in most cases if not all. This
is compared to three years ago when
ACC had a more liberal view of the
interpretation.
Our recommendation is that ACC reverts
back to the interpretation it held pre
2020 and recognises that when it has the
use of employers’ money, it pays for this
use.

Martin Wouters
martin@managecompany.co.nz
0800 RISK NZ (0800 747 569)

insight

30

INSURANCE FOR
INTERIOR CONSTRUCTION

Personal Service, Quality Advice

What matters to
you matters to us

As a building professional operating in the wall and ceiling industries your insurance protection needs to reflect the risks
that are unique to your operation. Rothbury works with the Association of Wall and Ceiling Industries to help you protect
your business.

Rothbury Risk
Management
Assessment

Explanation on fit
for purpose

Dedicated Claims
Adviser and Claims
Management Service

My Rothbury App
(instant access to your
insurance information)

Do you need help understanding your risk exposure?
It’s important to make sure you have the right insurance solutions to protect the things that matter most to you.
Rothbury Insurance Brokers provide personal service and quality advice. We’ll help you get the right balance between coverage and
cost. We will do a full review of your current insurance and work with you to find the best insurance solutions for your business.

Comprehensive Insurance Cover for:
•
•

Material damage for
buildings, plant and stock
Business Interruption

•
•
•

Public Liability
Statutory Liability
Employers Liability

•
•
•

Commercial Motor Vehicle
Contract Works
Cyber Insurance

•

Directors & Officers Liability

Need to know more?
Rothbury Insurance Brokers has been in business for over 70 years and, like many of our business clients, we’re a majority
New Zealand-owned company.

Book a full review today
If you’d like to know more or would
like to book a full review of your
insurance, we’re here to help.
30 insight June/July 2021
NZ’S LOCAL INSURANCE BROKERS

Mark Sloman
Leader - Business Development
and Sales / Commercial Broker
P: 021 839 180
E: mark.sloman@rothbury.co.nz
rothbury.co.nz
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Vocational Education
reforms underway,
providing more
support for Employers
By Warwick Quinn

T

he way we deliver vocational

to change how we train our people

The ITPs are already subsidiaries of Te

education and training in New

and support our employers to ensure a

Pūkenga and ITOs have started to join -

Zealand is changing to better

highly skilled workforce that contributes

Competenz and Connexis were the first

support our future workforce

to our country’s economic growth.

movers. BCITO and MITO are scheduled

We are moving away from the current

before the end of 2021, with the

and employers. The transition is well
underway, but we understand there
are still a lot of questions. This article
answers those questions to ensure
employers know what to expect next.

Why is this change happening?
A couple of years ago the Minister of
Education, Hon Chris Hipkins announced
the reform of our vocational education
(ROVE). Amongst other things the
reforms are focused on developing a
vocational education system that is fit
for the future, addresses the inequities
in the system and is more flexible and
adaptive to help businesses obtain the

competitive system where 27 separate
polytechnics and industry training
organisations compete for the same
talent. We know that this stifled

remainder who opt to join Te Pūkenga
transferring throughout next year. All ITO
transitions will be completed by the end
of 2022 ready for launch on 1 January

collaboration and innovation, generated

2023.

duplication and an unsustainable

Once the transition is complete, Te

financial position. While many have

Pūkenga will become one of the largest

benefited, many have not. In particular

tertiary institutions in the world having

Māori, Pasifika and disabled learners

some 13,000 staff and 280,000 learners.

have not done as well in the current

The reform process has also established

system and employers have also
found it difficult with only 15%-20% of
businesses using the system at any one
time to upskill staff.

some other key players in the system:
• Workforce Development Councils: there
are six industry specific councils that will
develop the qualifications and workforce
plans based on industry needs

is making them even more apparent,

What do the changes actually
mean – who do I need to know
about?

highlighting how dependent we had

Te Pūkenga is becoming a new

to ensure local and regional needs are

nationwide provider of vocational

addressed

education and training. It brings together

• Centres of Vocational Excellence: there

skills they need. Skill shortages have
been felt for many years and COVID

become on foreign workers to fill some
of our skill gaps.
By the end of 2022 Te Pūkenga will

the 16 institutes of technology and

become the largest nationwide provider

polytechnics (ITPs) and the arranging

of vocational education and training.

training functions from many of the 11

Te Pūkenga gives us the opportunity

Industry Training Organisations (ITOs).

• Regional Skills Leadership Groups:
15 regional groups have been set up

are currently two pilots underway, one
for the construction industry and one
for the primary sector (with potentially
more to follow)
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Vocational Education reforms
underway, providing more support
for Employers continued...
developed eight new service concepts

have greater access to the people

are not allowed to teach, so they

(which have already been shared with

and skills they need.

‘arrange’ training and support the learner

employers) and Te Pūkenga is in the
midst of developing what its operating
model will look from like from 2023.

What does this mean for employers
and students/apprentices
currently signed up with an ITO or
polytech?

How will sector and employer
needs be met?
Sectors and regional voices will be
embedded into Te Pūkenga. We often
refer to the German or Swiss vocational
systems as ones to aspire to, where
businesses and education are ‘joined

and employer.
That will change.
The standard setting functions of
ITOs will now be the responsibility
of Workforce Development Councils.
When these are officially stood up on 4
October 2021, when this conflict for ITOs
disappears and opens up all sorts of

These changes do not affect

at the hip’, where the cultural respect

apprenticeships, or any on-job

for vocational learning is equal to

possibilities.

learning programme. During the ITO

academic learning and the best career

We know the best tennis player doesn’t

transition phase it will be business as

pathway isn’t the exclusive domain of

necessarily make the best coach.

usual – apprentices will get the same

the universities. Te Pūkenga has similar

Similarly, an employer being technically

qualification and will receive the same

aspirations.

proficient doesn’t necessarily mean they
have the skills to impart their knowledge

service from the same people they work
with now.

Do these changes mean less on the
job training?
No – there will be more opportunity for
work-based learning. With almost 60%
of vocational learning undertaken in
the workplace, employers play a critical
role in our nation’s skill development.
The new system will provide more
opportunities to equip and support
employers.
Programmes will be more targeted and

During October,
Te Pūkenga is
seeking feedback
from employers on
the next stage of its
operating model. For
more information, go
to www.tepukenga.
ac.nz/opmodel

aligned closely with sector requirements.
Resources will be shared across the
network and genuine support will be
given to employers to help them teach
and train better. There will be more
flexibility in delivery options, and
learners will be able to switch between
various modes of delivery (e.g. classroom
or work based) and move between
regions without difficulty. These changes
will be better for learners and employers.
It will be easier for learners to access the
training they need, and employers will
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and teach well (i.e. pedagogy) - these are
a separate and critical set of skills. Some
employers are great at it, others struggle
with certain aspects or the type of
apprentice they have. Just like at school
a ‘one size fits all’ teaching approach
doesn’t work and it is no different in a
work setting.
With the reforms Te Pūkenga can help
lift the ‘pedagogical’ competency of
businesses. We see them as an integral
component of the ecosystem and
teaching network. Te Pūkenga will
provide support and resources and

One of the most important changes, and

partner with employers to leverage each

one that is yet to be fully appreciated and

other’s strengths. We will be agnostic to

understood, is the change of status for

the mode of delivery and respond based

ITOs. Under the current system there are

on learner and employer needs. The new

“providers” of training and “arrangers”

funding system will ensure one form of

of training. Providers can teach and

provision is not favoured over another

are organisations like polytechnics,

and the whole system will be easier to

wananga, private training establishments

navigate and interact with.

etc. Currently, ITOs are standard setters

For more information: tepukenga.ac.nz/

(i.e. write the qualifications) and because
of a conflict of interest with this function,

employers
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How strategy
shapes ideas: The
making of Prenguin
BY ADVANTAGE BUSINESS

M

eet Paul Wintour, architect and
founder of Parametric Monkey,
and Matt Bishop, engineer and

founder of BVT. While they come from
different disciplines and live and work
on different sides of the Tasman, they
are both highly motivated to bring
innovation to the construction industry.
They discuss how their journey
began with creating a framework for
innovation, and led to the development
of Prenguin, an innovative software
solution for the construction sector.

Where it all started
Following a connection on LinkedIn,
Matt and Paul quickly recognised
they were both working towards the
same goal - Technology-led change
for the Architecture, Engineering and
Construction (AEC) industry. A number
of conversations later, it transpired that

Automating engineering processes

individual brains and filing cabinets. This

Like any profession, most
knowledge within the
AEC resides in the heads
of professionals, in the
books and filing cabinets,
and in their standards
and systems of their
institutions...Our view is
that there is nothing so
special or unique about
professionals’ knowledge
to suggest that some
of it cannot be made
easily accessible and
understandable on an
online basis.

large portion of the engineer’s role.

- Susskind and Susskind 20171

BVT were attempting something very
new in the marketplace, and Parametric

data could then be used to automate a
In 2019, BVT engaged seven engineering
students from Canterbury University to
help progress this vision. Their scope
was to explore software development
opportunities for the organisation.
BVT’s core speciality was interior seismic
engineering, and so they were asked to
research the automation of engineering
processes specifically for this area.

Workshops set the direction for
innovation
Enter Parametric Monkey. Focused on
helping businesses do better things,
Parametric Monkey specialises in all
things BIM, computational design, and
digital fabrication. They ran a series of
facilitated workshops to help identify
if the team were heading in the right
direction.

Matt saw the future of artificial

Initially, their role involved

intelligence (AI) changing the role of

understanding the problem, reviewing

engineers in society. He wanted a way

existing workflows, and guiding the

BVT engaged Parametric Monkey to

to capitalise on knowledge and avoid

students in structuring their research.

create an innovation strategy. What

reinventing the wheel on every new

However, as Paul explains, it was an

eventuated was a journey of mutual

project. He believed this could be done

unusual engagement from the outset

learning.

by capturing information in tools,

as they didn’t converge on what many

systems and databases rather than

consider an industry best practice - BIM.

Monkey had the expertise to help them
get there.

1 Susskind, R. & Susskind, D. (2017). The future of the professions: How technology will transform the work of human experts. Oxford University Press, Oxford, p.34.
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How strategy shapes
ideas: The making of
Prenguin
continued...

Was BIM the answer?

The elements for successful change

would require significant changes in

The do-nothing
scenario is not a
continuation of the
status quo.
It is a non-linear
decline in
performance which
is exacerbated
over time.

structure, talent recruitment and

When he first arrived on the scene (as
someone with a strong BIM background),
Paul describes cringing slightly as he saw
staff marking up 2D pdfs. “I had to resist
myself from coming in and saying just do
BIM.” Yet when he considered the job to
be done, Paul realised BIM would have
been counter-productive. He explains,
“BIM has digitised traditional methods
of working. But it is still very much
a manual process and doesn’t scale
very well. BIM was not the right tool to
deliver the radical change that BVT was
envisioning.”
Instead, Paul stepped back and
considered the processes at play. “We
wanted to streamline BVT’s entire
engineering workflow and take the
next step to automate this process. If
you thought about how this automated
workflow would look, it wouldn’t look
like BIM.”
Matt agreed that BIM was not the
solution. While BIM has digitised
aspects of the construction pathway,
it has not delivered the cohesive

- Clayton Christensen et

al 2

BVT were prepared to make the changes
needed to become a more innovative
organisation. To help support this,
Parametric Monkey ran a series of
workshops to map out a path to get
there. Using the DICE model3, the
elements determining the success of
change were discussed, and the scene
was set. These include:
1. the overall duration (D) of a project or

organisational culture, organisational
investment. It required a top-down shift
in thinking and for every person in the
organisation to be on board.

The seed for Prenguin is planted
BVT held a significant level of
engineering knowledge in a series of
spreadsheets and databases, which they
were already using to share knowledge
and reduce repetitive work amongst
team members. What if these processes
could be automated further and be
made available to the non-engineering
community? The exciting part of this idea
was that while the project could start
by looking at a very particular area of
engineering (namely, interior building
elements), the potential for scalability
was huge.
Through the workshops, Parametric
Monkey assisted BVT to analyse potential
technology solutions. A number of
current solutions were eliminated, and
possible solutions were identified. It was
decided that tech capability needed to

communication platform required.

time between structured milestones

Matt was looking for the fastest way to

2. the performance integrity (I) of the

get the architect’s design intent into

team

the hands of the builder at the end of

3. the organisational commitment (C) to

with the innovation framework, provided

change

guidance for future decision-making.

4. the additional effort (E) required of

Furthermore, BVT reviewed their

staff members

organisational structure and

Going down a pathway of innovation

reconfigured the organisation to support

the chain. He saw the engineer’s role
as an enabler. “Rather than acting as a
barrier, the engineer should help pave
the way between the design and its
implementation.”

be brought in-house to support the long
term strategy. A digital transformation
strategy was developed, which coupled

2 Christensen, C. et al. (2013). Innovation killers: How financial tools destroy your capacity to do new things. In HBR’s 10 must reads on innovation. Harvard Business Review Press, Boston, p.159.
3 Sirkin, H. et al. (2011). The hard side of change management. In HBR’s 10 must reads on change management, Harvard Business Review Press, Boston, pp.155-176.
4 McKinsey. (2020). The next normal in construction: How disruption is reshaping the world’s largest ecosystem.
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better team performance. Recruitment

design. Subcontractors can use Prenguin

strategies were revised and still continue

to perform the engineering components

to adapt as the organisation focuses

of their projects without having to bring

on a diversity and inclusion strategy to

in external consultants (a huge time

meet their talent needs. Performance

savings), and developers and project

management and the recognition of

managers can answer engineering

performance and success were also

questions earlier in their projects,

reimagined, with team performance

enabling more effective decision making.

prioritised over individual performance.

Paul is delighted with the outcome.

Where did we end up?

“Through our consultancy work, I see

There’s plenty of chat about the
digitisation of the AEC sector, however
the industry is still one of the least
digitised and is still struggling with
productivity.4 There are multiple barriers
to the success of technical solutions
in construction, but with the strong
strategic foundation that Parametric
Monkey helped to seed, BVT has created
a platform that answers many of the
questions discussed so far.
The platform is Prenguin. As Matt
explains, “Prenguin gives you the answer
to engineering problems that have
been solved before. Every day, armies
of engineers are repeating variations
of the same calculations to solve the
same problems. Prenguin has captured
this learning into design algorithms for
standardised building elements and
makes that available to the construction

lots of innovative ideas floating around
out there. But to see a vision become a
reality takes a huge amount of work and
bravery to do things differently. I can’t
wait to see Prenguin in action.”
The journey from the concept of
automating engineering processes to a
marketable software solution was not
simple. It required a fundamental shift in
the way BVT structured their organisation
and an evolution of their culture to
support innovative practices. Parametric
Monkey provided an outside perspective
which helped avoid decision-making
biases, align efforts, and provided the
framework for BVT to grow their ideas in
a structured way.
To learn more about Prenguin and how it
can simplify the engineering compliance
process for your projects, please get in
touch with the BVT team.

industry at large.”
Prenguin can be used by architects at any
point to check if their design is going to
comply, allowing for early changes to the

insight
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We don’t let
in just any old
builder.
It’s not that easy to join NZCB, which is exactly why you should.
NZCB has the highest joining standards of any building association
in New Zealand. Our members are all trade qualified builders with
proven experience on high quality builds. Join us and as well as
getting access to member-only tools and training, you’ll have an easy
way to show your clients that you’re up there with the best.

TO FIND OUT MORE ABOUT
BECOMING A MEMBER, CALL

0800 CERTIFIED
( 0800 237 843 )

OR VISIT OUR WEBSITE

nzcb.nz
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Succession
strategies family takeover
BY ADVANTAGE BUSINESS

T

here are many ways to exit your
business.
One of them is to have family

takeover. You could let your family:
• buy-in
• buy-out

objectively tested if necessary!

Willing to let go?

DON’T PREVARICATE!

• Confidential, one on one interviews

Committed?
• We’ve seen a lot of family succession
plans fail because the next generation
just doesn’t have the passion that you do

• or inherit

for the business.

There are a number of questions you

• Sometimes working outside the

should ask yourself before considering a

business, even overseas, will rekindle

family takeover.

the passion and commitment.

Are your family members…
Willing?

DON’T LEAVE COMMITMENT TO
CHANCE!

• Confidential, one on one interviews

Managers?

by a third party really help here. Family

• There are some really big issues with

relationships often get in the way of
straight-talking, unless an independent
facilitator helps out.
DON’T LEAVE IT TILL THE LAST

“2nd generation” takeovers. Attitudes
and expectations can get in the way
of effective staff management and
any ‘change of guard’ always creates

MINUTE!

tensions.

Competent?

• Use tools such as psychometric

Make up a checklist of the management
and operational tasks that are:
• Vital – mission-critical
• Important
• “Nice to have”
Ask the family members to self evaluate
against the checklists. Then use the
results as a basis for discussion and
further training. Have competencies

profiling (Extended D.I.S.C) very early in
the process. These map out behaviours
and relationships for individuals and the

by a third party are beneficial to this
process. Family relationships can prove
to be difficult where both the current
owner and family member have differing
views on future business direction and
how it is going to be managed.

DON’T UNDERESTIMATE THE
EMOTIONAL EFFECTS OF CHANGE!
Going to retain control?
• Attitudes, expectations and emotions
can get in the way of effective
management and result in unwanted
tensions.
• Use tools such as psychometric
profiling (Extended D.I.S.C) very early
in the process to identify potential
differences and conflict before they arise
and develop a plan to counter these
differences.

SORT OUT THE ISSUES BEFORE
THEY START!

team.

Whatever you decide, the advice you

SORT OUT THE ISSUES BEFORE
THEY EVEN START!

for your exit strategy. Contact us and

And what about your emotional
attachment to the business?
Are you…

will receive from ABL will be invaluable
we will put you in touch with the best
advisor for your business. Advantage
Business Advisors are with you every
step of the way.
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NZ Certified Business Members
NORTHLAND
Field Plasterers Ltd....................................KAWAKAWA............................(09) 404 1517
Northland Interiors...................................KERIKERI................................(09) 407 7499
Apex Interiors Ltd......................................NORTHLAND..........................0508 348 688
NP Plastering ............................................NORTHLAND........................(027) 520 6440
AUCKLAND AREA
3D Interior Worx........................................AUCKLAND.............................0800 111 327
A One Plastering........................................AUCKLAND...........................(021) 1089 154
Above Board Building Contractors Ltd........AUCKLAND.............................(021) 446 716
Absolute Plasterboard Services ...............AUCKLAND.............................(09) 833 8246
Alpha Auckland Ltd...................................AUCKLAND.............................(09) 623 6252
Angland Ceiling Contractors Ltd...............AUCKLAND.............................(09) 575 7501
Apex Interiors Ltd......................................AUCKLAND.............................0508 348 688
Auckland Plasterboard..............................AUCKLAND...........................(022) 5828 128
Cubicon Interiors Ltd.................................AUCKLAND.............................(09) 478 4433
David Wellacott.........................................MANUKAU CITY......................(021) 956 866
Deane Hopkins..........................................AUCKLAND 1041................... (021) 636-555
Designer Plaster........................................AUCKLAND.............................(09) 527 2171
Euro Interiors .........................................AUCKLAND............................ (021)1570372
Focus Construction...................................AUCKLAND.............................(09) 838 1011
Forman Building Systems.........................AUCKLAND.............................(09) 276 4000
Forman Commercial Interiors Ltd............AUCKLAND.............................(09) 270 1914
G & C Pointon.............................................AUCKLAND.............................(09) 236 0888
Gabriel Ataya.............................................AUCKLAND...............................021 937 966
GDR Plasterboard Services Ltd.................AUCKLAND.............................(09) 624 1579
Geoff Stadtlander......................................MANUKAU 2140................... (021) 747-440
GIB / Winstone Wallboards........................AUCKLAND.............................0800 100 442
Global Linings Ltd......................................AUCKLAND.............................(09) 579 7460
IMC Limited
.........................................AUCKLAND.............................(021) 483 171
Jamie O’Brien............................................AUCKLAND.......................... (027) 473-0232
Kevin Muirson............................................AUCKLAND 2105................. (027) 241-7237
Mason Hall Interiors Ltd............................AUCKLAND.............................(09) 279 3547
McKain Fibrous Plasterers Ltd..................AUCKLAND.............................(09) 634 8803
Metro Ceilings .........................................AUCKLAND
................(022) 3511 735
Nathan MacDonald....................................AUCKLAND 0622................ (021) 110-6468
Plasterboard Finishing Ltd........................AUCKLAND.............................(09) 520 6616
Potter Interior Systems.............................AUCKLAND...............................09 579 1338
Rauhanga Solutions..................................AUCKLAND ..........................(027) 487 8537
Rokane Commercial Solutions.................AUCKLAND...........................(027) 625 8505
Rondo.........................................................AUCKLAND...............................09 636 5110
S6 Ceilings.................................................AUCKLAND.......................... (021) 033-7288
Shore Ceilings & Partitions Limited..........AUCKLAND.............................(09) 415 8115
Slick Finishes.............................................Auckland.............................. 021 0237 6429
Steel Roll Formed Products ......................AUCKLAND.............................(09) 579 0175
Troake Group Ltd.......................................AUCKLAND.............................(09) 426 7664
Ultra Interior Linings Ltd...........................AUCKLAND.............................(09) 271 0595
Wall 2 Wall Ltd...........................................AUCKLAND................................021 511776
Bestboys Fix n Stop...................................TAKANINI...............................(27) 247 8903
Ally Armstrong...........................................WAIHEKE ISLAND................ (021) 039-8268
HAMILTON AREA
Adept Interiors...........................................HAMILTON..............................0800 732 288
Alpha Interiors Ltd.....................................HAMILTON .............................(07) 850 4060
Apex Interiors Ltd......................................HAMILTON..............................0508 348 688
Bill Marshall...............................................HAMILTON 3282.................. (027) 483-0630
Borsos Plastering Services........................CAMBRIDGE.......................... (021) 344-741
Bruce Green...............................................HAMILTON 3216.................. (027) 477-9646
CD Frost Plasterers....................................HAMILTON 3206.................. (021) 243-0029
Dinsdale Drywall 2000 Ltd........................HAMILTON............................(0274) 954 594
Drywall Stopping Systems Ltd..................HAMILTON 3240.................. (027) 488-7919
Frankton Plasterers Ltd.............................HAMILTON..............................(07) 847 6673
ICE Interiors Ltd.........................................HAMILTON..............................(07) 847 3449
Ken Collins.................................................HAMILTON 3200.................. (027) 769-2239
Ken Robertson...........................................HAMILTON 3281.................... (021) 954-157
Lee Patterson.............................................HAMILTON 3210................... (021) 778-478
McIvor Drywall Plastering.........................HAMILTON 3204.................. (027) 454-9754
Nigel Park...................................................HAMILTON 3240.................... (07) 847-3449
Ohaupo Plastering Services Ltd................HAMILTON 3290................. (027) 291-1750
P L Bell Plastering Ltd................................HAMILTON .............................(07) 855 5108
Steve Jefferis Plasterers Ltd......................HAMILTON 3248.................... (021) 317-477
Stop The World Ltd....................................HAMILTON..............................(021) 644 569
STOPIT Plastering......................................HAMILTON............................(027) 230 0070
Tika Interiors.............................................HAMILTON............................(0274) 945 773
Wayne Rasmussen Plasterers...................HAMILTON..............................(07) 829 9054
WAIKATO
Donald McDonald......................................HUNTLY 3700........................ (025) 735-681
Eccles Plasterers........................................MORRINSVILLE 3300.......... (021) 250-0475
Shane Lingman..........................................TE AWAMUTU..................... (027) 246-3024
S R Permain...............................................TOKOROA............................ (021) 112-3594
Greg Alston Partelow.................................TAUPO................................. (027) 439-2323
Boardworks Limited..................................TAUPO 3351.......................... (021) 752-783
TAURANGA/BAY OF PLENTY
Adrian Maher.............................................TAURANGA 3144................. (021) 263-2800
Alpha BOP Ltd............................................BAY OF PLENTY......................(07) 575 0293
Always Plastered Ltd.................................BAY OF PLENTY......................(07) 542 1563
Apex Interiors Ltd......................................TAURANGA.............................0508 348 688
Attila Airizer...............................................TAURANGA 3110................. (021) 163-9549
B J Staples.................................................TAURANGA 3001................. (027) 673-8595
Brad McKinnon..........................................PAPAMOA 3118................... 021 0248 4687
Building Specifics Ltd................................BAY OF PLENTY....................(027) 589 4024
C & I Systems Ltd.......................................TAURANGA............................ (021) 706-212
Ceilings Unlimited.....................................TAURANGA.............................(07) 574 4056
Certified Finishers Ltd...............................MT MAUNGANUI................... (021) 672-275
Crawford Drywall.......................................TAURANGA.............................(021) 748 830
Dwarne Farley............................................TAURANGA 3140................ (027) 480-9828
MMK Plastering Services...........................TAURANGA 3142................. (021) 207-9170
Ray Bradford..............................................TAURANGA 3112................. (027) 474-8186
Tauranga Plasterers Limited.....................TAURANGA.............................(07) 541 1493
The Drywall Company Limited.................TAURANGA 3143................... (021) 761-260
The Drywall Company Limited.................TAURANGA 3143................... (021) 597-577
Wallboard Systems....................................TAURANGA.............................(07) 544 3721
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GISBORNE
Gisborne City Plasterers............................GISBORNE..............................(06) 863 3983
HAWKES BAY
Atlas Fibrous Plaster Co Ltd......................HASTINGS..............................(06) 878 3693
MCL Joinery Construction Interiors..........HASTINGS..............................(06) 876 0252
Gavin Lindsay............................................HAWKES BAY 4102.............. (027) 419-1410
Bay Commercial Interiors Ltd...................NAPIER.................................(027) 240 3203
East Coast Suspended Ceilings.................NAPIER ..............................(0800) 206 2879
HBF Plaster Ltd..........................................NAPIER...................................(06) 843 4414
Wayne Gibbons..........................................NAPIER 4104...............................................
Ross Hall Plastering...................................NAPIER 4110....................... (027) 450-3839
Neville Tierney...........................................NAPIER 4110....................... (027) 484-4289
Mark Kinzett...............................................NAPIER 4112......................... (021) 343-742
NEW PLYMOUTH
PS Interiors Ltd..........................................NEW PLYMOUTH ................... (06) 7581874
Superior Walls & Ceilings Ltd....................NEW PLYMOUTH ...................(06) 759 9966
Taranaki Plasterboard Systems................NEW PLYMOUTH .................(027) 817 5946
Steve Gray Plasterers Ltd..........................TARANAKI..............................(06) 272 8445
MANAWATU AREA
Manawatu Plasterboard & Partitioning Ltd......FEILDING ...............................(06) 323 8876
CD Plastering.............................................PALMERSTON NTH.............. (027) 4034880
Warren Henn..............................................PALMERSTON NTH............. (027) 446-5065
Palmerston North Fibrous Plasterers.......PALMERSTON NTH..............(0274) 465 065
Skelsey Plasterers Limited........................WANGANUI ............................(06) 343 6110
WELLINGTON AREA
P & J Plastering Ltd....................................WAIKANAE..............................(021) 991 045
Alpha Interiors Wellington Ltd..................WELLINGTON.........................(04) 232 0108
Apex Interiors Ltd......................................WELLINGTON.........................0508 348 688
Casey Jennings Plasterers........................LOWER HUTT.......................(027) 602 8005
Forman Building Systems.........................WELLINGTON.........................(04) 576 2006
Forman Commercial Interiors Ltd............LOWER HUTT.........................(04) 576 2170
Garry Cutting.............................................WELLINGTON .................... (027) 659-5123
Interior Solutions Wgtn Ltd.......................WELLINGTON ........................(04) 939 3080
Jason McMahon.........................................WELLINGTON ................... (027) 475-9063
Lloyd Ditchfield Plastering .......................WELLINGTON.........................(021) 310 752
Metro Interiors Ltd.....................................WELLINGTON.........................(04) 586 1726
Ninox Construction...................................WELLINGTON.........................021 221 1059
Pauline Sutton...........................................LOWER HUTT .................... (027) 454-0861
Potter Interior Systems.............................WELLINGTON.........................(04) 568 8855
Prestige Ceilings Ltd..................................WELLINGTON.........................(04) 499 5912
Rab Contracting Ltd..................................WELLINGTON.........................(04) 237 0707
Martins Plasterers 2006 Ltd.......................WHAKATANE..........................(07) 308 8085
Allan Shannon Plasterers..........................WHAKATANE .........................(07) 308 4734
BLENHEIM/NELSON
Dave Parata Plastering..............................Nelson................................... (027)2206180		
Neil Charles Vickery...................................PICTON 7220......................... (025) 984-663
Souza Interior finishing.............................BLENHEIM .............................(021) 878 778
STOPPING Systems Limited......................BLENHEIM............................(027) 577 9441
Zorite Ltd...................................................BLENHEIM..............................(03) 577 5160
Interior Plastering Solutions Ltd...............NELSON ..............................(027) 431 9236
WEST COAST
Colin Waterman.........................................GREYMOUTH....................... (021) 188-2095
CHRISTCHURCH
Alpha Interiors Christchurch Ltd...............CHRISTCHURCH....................(03) 365 9284
AMR Plastering Ltd....................................CHRISTCHURCH....................(03) 323 4541
Angus Ceilings Ltd.....................................CHRISTCHURCH................... (03) 366-2445
Angus Interiors..........................................CHRISTCHURCH....................(021) 656 146
Apex Interiors Ltd......................................CHRISTCHURCH....................0508 348 688
ART Plasterers............................................CHRISTCHURCH....................(021) 406 462
Broomfield Quality Stoppers....................CHRISTCHURCH....................(021) 669 215
Canterbury Cladding & Linings Ltd...........CHRISTCHURCH..................(027) 436 1272
Cochrane & Associates Ltd........................CHRISTCHURCH....................(03) 377 6237
CPR Ltd......................................................CHRISTCHURCH....................(03) 260 1760
Eastcoast Fixers Ltd...................................CHRISTCHURCH....................(021) 628 903
Forman Building Systems.........................CHRISTCHURCH....................(03) 379 9329
Forman Commercial Interiors Ltd............CHRISTCHURCH....................(03) 379 3929
GNS Interior Systems................................CHRISTCHURCH .................(027) 222 9980
Hush Interiors Limited..............................CHRISTCHURCH....................(03) 379 6301
Keith Hogg.................................................CHRISTCHURCH................. (027) 555-1870
Lance Ash Interiors....................................CHRISTCHURCH..................(027) 433 8504
Matthew Salthouse...................................CHRISTCHURCH................... (021) 478-256
Otautahi Interior Liners Ltd.......................CHRISTCHURCH....................(021) 442 996
Pat Smith Interior Plasterers.....................CHRISTCHURCH....................(03) 348 0977
Plaster Services Limited............................CHRISTCHURCH ...................(03) 366 1776
Potter Interior Systems.............................CHRISTCHURCH....................(03) 338 8763
Precision Plastering Ltd............................CHRISTCHURCH................. (021) 251-6128
Prime Plastering Solutions Ltd.................CHRISTCHURCH....................(03) 389 7890
Retail & Hospitality....................................CHRISTCHURCH....................(021) 988 289
Russell Arthur............................................CHRISTCHURCH ............... (027) 951-0215
Southern Interior Linings..........................CHRISTCHURCH ...............(022) 464 0442
Synergy Contract Services Limited...........CHRISTCHURCH....................(03) 337 2424
Total Ceiling Solutions Ltd........................CHRISTCHURCH..................(027) 313 2369
Bressington Plasterers Waikuku Ltd.........NTH CANTERBURY................(03) 312 7042
K M C Interior Plasterers Ltd......................RANGIORA............................(0274) 360 256
Scott Flanagan...........................................RANGIORA 7475................... (021) 351-975
J M Cavanagh Drywall...............................RANGIORA............................(027) 508 6116
DUNEDIN
Chris Maynard............................................DUNEDIN 9018...................... (021) 488-353
Mainland Interiors.....................................DUNEDIN.............................(027) 226 5330
Mark Jamieson..........................................DUNEDIN 9018.................... (027) 223-2486
Seddons Fibrous Plasterers Co Ltd...........MOSGIEL................................(03) 489 4688
INVERCARGILL/SOUTHLAND
Performance Interiors Ltd.........................CROMWELL..........................(027) 245 8698
Tonic Interior Systems Ltd........................INVERCARGILL.......................(03) 215 6221
B and B Interiors .......................................QUEENSTOWN.......................(021) 946 540
EI Build.......................................................ROSEDALE.............................(021) 994 099
Quickfix Interior Systems Ltd....................SOUTHHEAD..........................(021) 916 759

Executive
Council
AWCI Executive Council 2021
President:
Gabriel Ataya..... ...............021 937 966.. ............................ ... g.ataya@licensed.nz

Vice-President:
Stuart Phelps.....................021 716 310.............. stuart@taurangaplasterers.co.nz

Executive:
Clara Sunmer ...................021 857 673 ......................Clara.Sumner@gib.co.nz
Shannon Irvine .................021 832 326 .................. shannon@apexinteriors.co.nz
Mike Dutton........ ..............027 8390331.... ............... . mike.dutton@forman.co.nz
Nick Molcisi.......................09 636 5110 ..................... nick.molcisi@rondo.com.au
Sarah Buckley..................027 703 1313............. .. Sarah.Buckley@jameshardie.co.nz

Life Members:
Dennis Prout

John Parkin

Kevin Sceats

Sincere thanks to
our Funding
Partners:

insight
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NEW ONLINE ORDERING
Streamline your order processes and save time with
Potter Interior Systems new online ordering portal.
View Pricing
Access customised product pricing
based on your account.

Order Products
Real time product search
and online ordering.

Invoices/Statements
Search your payments, invoices,
credits and statements.

Analyse Purchase History
View and compare recent purchases
and product history.

Find out more www.csrconnect.com.au
Phone 0800 POTTERS

