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or call the GIB® Helpline 0800 100 442.

This new GIB® compound has been developed from lots of feedback 
and trials with stoppers. As always, user feedback is much 
appreciated and invaluable. GIB LiteSet® has some key benefits.

–   A new basecoat jointing compound that 

can be sanded and is easy to scrape.

–   A very stable viscosity during the  
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plasterboard sheets.

–  Has improved rheology when applied 

by trowel or box, with a slick flow for easy 

application.
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Welcome to the September issue 

of Insight. It certainly has been an 

interesting and very busy winter 

throughout the country with a great 

deal of activity both within the 

Association and the industry.

I am so pleased that the industry, in 

the main, had recovered well and 

there appears to be plenty of work still 

flowing. Obviously is it a bit patchy still 

and likely to remain so for a while yet, 

however with most members reporting 

strong work to Christmas and then 

further into 2021 the industry should 

remain busy for a while yet. 

With the election coming up that can 

always disrupt some plans especially 

for those doing Government work. 

Again from an industry point of view 

depending on which way the election 

goes, it is likely that there won't be any 

major impacts on our businesses for 

the next few years ahead. 

We have been watching with interest 

the changes being outlined by the 

Government regards Vocational 

training for apprentices and the new 

Construction Industry Accord which is 

a partnership between the Government 

and the construction industry. 

Significant changes are on the horizon 

for the construction industry in both 

these areas and AWCI has been actively 

involved in all these discussions for 

the benefit of our members. We will 

continue to update and inform as 

changes come through.

The opportunity provided by 

the Construction Accord for the 

construction industry to work closely 

with Government in key areas of health 

and safety, tendering and quality is 

significant so AWCI will be involved in 

these discussions. 

As always, a good test of the 

Association is it’s members and it 

is pleasing to see that membership 

numbers have steadily increased 

throughout the year with a good 

mix of both certified businesses and 

tradesmen. With our borders closed 

that is certainly assisting the industry 

with spending on housing increasing. 

The one important final point is that 

the AWCI Executive have confirmed 

dates for the 2021 Conference in 

Tauranga in March. It would be 

fabulous to get a large number of 

members turning out for this event 

after the year we have had this year. 

Put these dates, 26th and 27th March, 

in your diary now and book it in – 

especially if you have an apprentice 

worthy of competing in the GIB 

Workskills competition!

Thank you and I look forward to 

working closely with you again in the 

coming year.

Gabriel Ataya 

AWCI President

President’s
report
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From the trowel of Gabriel Ataya
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www.rondo.co.nz

MORE
LESS

You get more floor space, less noise and less installation costs.
That’s the advantage of using our trusted GIB® Rondo QUIET STUD® for acoustic control in your next project.

Its unique design, combined with appropriate lining board systems, forms an effective buffer against
unwanted noise to provide a cost-effective solution to acoustic control provisions.

At the same time, its smaller footprint means more usable floor space and, as the installation method is
practically the same as standard drywall construction, it results in lower installation costs as well as a virtually

fail-safe acoustic wall-system.

 Backed by extensive testing the GIB® Rondo QUIET STUD® is available in 0.75BMT, allowing for greater wall 
heights whilst still achieving the minimum acoustical code requirements in both Australia and New Zealand. 

GIB® RONDO QUIET STUD®

and

http://www.rondo.co.nz
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and Tribute to 
Terry McKain

t’s a difficult task to pen a fitting 
tribute in a few short paragraphs 
for a man who served the plastering 
industry for so many years. Terry 

McKain, from Plastercraft 2000 in Auck-
land sadly passed away on 19/07/2020. 
He was undoubtably the largest fibrous 
plaster manufacturer in the country and 
his presence will be missed sorely by all 
those he worked with.

Terry McKain was a member of the 
New Zealand Fibrous Plaster Associ-
ation (NZFPA) for some 44 years. He 
didn’t originally start out in the fibrous 
industry. His first experiences of working 
life saw him move from the Hawkes Bay 
to the Auckland region at the age of 18 
where he was employed by WA Steven-
son and Sons at the Kopuku mine driving 
D9 tractors and DW20 and DW21 motor 
scrapers. Two years later he moved to 
Auckland city and was employed by 
Fletcher Insulation, erecting suspend-
ed ceilings. When Ceramco purchased 
Fletcher Insulation, Terry was one of the 
first employees in the new company that 
was called Plastercraft.

Plastercraft had branches in Christ-
church, Wellington, Palmerston North 
and Auckland and employed some 300 
people. Terry was very quickly promoted 
to supervisor in Auckland which had a 

staff of 110 fibrous plasterers and sus-
pended ceiling fixers – along with a man-
ufacturing operation. Plastercraft itself 
was made up by incorporating Fletcher 
Insulation, PJ Stone, HV Wallace, Te Papa 
Plaster Works, Walasco Wallboards and 
Plastic Surfaces Ltd.

Before long, Terry was promoted again 
into a sales and marketing role and went 
to numerous courses – the most signif-
icant of which was being accepted into 
Tatum Park NZ Business Administration 
College. With this new found direction, 
he soon became the Auckland Manager 
of Plastercraft and held this position for 
three years. 

Ceramco decided to sell the business in 
Auckland, Wellington and Christchurch 
and along with Roy Hills and Derek 
Richardson, Terry purchased the Auck-
land operation. Terry and his partners 
enjoyed some very good times until 
the share market crash in the late 80’s 
that saw developers and construction 
companies fall over at an unprecedent-
ed rate. Financially, it was a disaster 
for Plastercraft that forced them into 
liquidation.

But Terry was never one to quit and so 
in 1998, he purchased the company off 
the liquidator, downsized the operation 

and got out of contracting – retaining 
only the fibrous plaster manufacturing 
operation specialising in sheet, ceiling 
tiles, cornice and decorative mould-
ings. During this time, Terry was on the 
executive of the NZFPA and the Wall and 
Ceiling Association. He saw the need to 
have a single organisation representing 
both industries and so along with Stuart 
Sturge, convinced both executives and 
members of the associations that this 
was indeed a positive way forward.

This saw the birth of the Interior Systems 
Association (ISA) which was the prede-
cessor to the Association of Wall and 
Ceiling Industries New Zealand (AWCINZ) 
as we know it today.

Terry has served as President of the NZF-
PA, ISA and the AWCIANZ and has been 
recognised by all three organisations as 
a life member. He’s served on count-
less executives, attended many, many 
conferences, represented the industry 
on joint Australian and New Zealand 
Standards Committees, spearheaded 
product testing with BRANZ and flown 
the flag for fibrous plaster throughout.

Terry has been a true ambassador for 
the fibrous plaster industry – something 
that we are proud of, thankful for, and 
will miss terribly.

I
Terry McKain (1949 – 2020)
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The concept of quality in construc-
tion is often considered in terms 
of functionality, performance 
and durability. Here, I’ll look 

primarily at durability. This was recent-
ly defined as ‘the ability of building 
materials, components and construction 
methods to satisfy performance and 
functional requirements of the New Zea-
land Building Code for the expected life 
of the building, without a reconstruction 
or major renovation/repair’.

Where quality shortfalls emerge

Some recent examples of poor quality 
range from inadequately installed insu-
lation through to poorly poured concrete 
floor slabs and problems with steel mesh 
and reinforcing bars.

The process to help minimise or elim-
inate residential construction quality 
control problems must address the most 
common issues with the most pragmatic 
possible solutions. So, what aspects of 
design and construction struggle to meet 
the minimum standards of quality?

 
 

Quality starts with good design

Step 1 in the construction process is the 
design phase. The ultimate standard of 
the final dwelling begins with the quality 
of the design and documentation for the 
project.

Building Research Levy funded 2018 
research analysed requests for further in-
formation (RFIs) during the building con-
sent application process. These are the 
questions the building consent authority 
asks of the building consent applicant to 
establish or clarify whether the proposed 
building will meet Building Code require-
ments. Here, we are considering whether 
building consent documentation is of 
sufficient quality, with quality defined as 
meeting the minimum standards of the 
Code.

Data was examined from building con-
sent applications for 2,035 new residen-
tial consents of various increasing con-
struction complexities from R1 to R3. The 
average building consent application 
generated 10.6 RFIs, while the highest 
was an R2 complexity application with 
123 RFIs – if any readers can beat that, I’d 

love to hear, anonymity guaranteed!

A quick look at the proportion of the RFIs 
by Code clause makes interesting read-
ing too. Clause B (including B2 Durability 
but predominantly B1 Structure) gen-
erated almost 37% of the RFI requests, 
while clause E Moisture (predominantly 
E2 External moisture) accounted for 24% 
of requests. 

Education part of the answer

Education must be at least part of the 
answer to improving the competence 
and performance of the designers and 
architects designing our new residential 
building stock. Identifiable major areas 
such as B1 and E2 should be the initial 
focus. I have anecdotal information that 
the younger designers and graduate 
architects are generating the most RFIs, 
so how do we focus the education where 
it is most needed?

Rather than learning on the job by cor-
recting the documentation in response 
to building officials’ RFIs, we may need 
to improve the education and skills 
imparted to these designers, targeting 
topics such as B1 and E2. Some of the 

Tackling 
residential 
building quality
There’s plenty of cracks to be found when examining why poor quality residential 
builds are so common. A look at the number of requests for further information for 
each building consent tells part of the story, as does the rate of inspection failures.

BY BRUCE SEDCOLE ANZIA, BRANZ TECHNICAL WRITER
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obvious potential change agents may 
be the university schools of architec-
ture, polytechnic institutions and other 
postgraduate advisors and industry 
educators such as BRANZ and MBIE – 
even Kāinga Ora and Te Puni Kōkiri for 
papakāinga.

A quarter of inspection fails for 
structure

Step 2 is the actual construction of the 
dwellings. Other research has looked 
at the percentage of failed site inspec-
tions on residential building sites to 
gauge how prevalent the quality issues 
were during the build. Of the 3,195 site 
inspections that were looked at, 260 
(or approximately 8%) had failed. While 
the reasons for the inspection fails were 
harder to specifically identify, the largest 
single cluster (approximately 25%) of 
fails was grouped around work pertain-
ing to Code clause B1.

Also of interest was the spread of inspec- 
tion failures by size of building contrac-
tor. Earlier research broke down the 
residential construction sector to show:

• Large builders (30+ residential dwell-
ings per year) make up 1% of the indus-
try and build 37% of the new dwellings.

• Medium builders (7–30 dwellings per 
year) make up 3% of all builders and 
build 12% of dwellings.

• Small builders (fewer than 7 dwellings 
per year) make up 96% of builders and 
build 51% of dwellings.

Inspection fail rates by builder group 
were recorded – large-scale builders 
failed 6.9% of their total, medium-scale 
builders 8.3% and small-scale builders 
10.6%. Interestingly, more-complex 
buildings did not necessarily attract 
higher rates of inspection fails – R3 
buildings had a fail rate of 7.7%, while 
the fail rate for less-complex R2 was 
9.4%.

Bigger companies have fewer fails

These studies suggest that there are two 
strategies for influencing quality during 
the residential build process:

• Focusing on the 4% of medium and 
large- scale builders who record the 
highest levels of quality across 50% 
of residential new builds. How do we 
encourage this group to lift their quality 
even further?

• Focusing on the 96% of small-scale 
builders who record the lowest levels of 
quality across 50% of new builds. This 
would require influencing most firms 
who may have a wide variation of busi-
ness operating models, special market 
focus and capacity to upskill and who by 
definition operate as independent units.

Neither are an easy fix. They would need 
targeted strategies to make inroads 
and positively modify these levels of 
performance.

When we seek to address building qual-
ity issues, we must remember almost 
every building in the country is a one-off  
to some degree. Even apparently iden-
tical structures will have been tailored 
to suit their site conditions, location, by-
laws, hazard zones and budgets. There 
are no single fix-all solutions to these 
problems, but a general upskilling of all 
participants is needed.

Further ways to improve quality

The question of building quality has a 
myriad of contributing factors. Other ar-
eas of design and construction improve-
ment could be considered to improve 
the quality of our existing residential 
upgrades and new builds:

• Focusing on educating clients – teach-
ing the potential quality risks and 
ramifications of various aspects of 
their budget and brief such as multiple 
cladding materials, complex details and 
features.

• Making an extended range of building 
information more easily available and 
free. Extending the scope of Acceptable 
Solution details available – for example, 
E2/AS1 to include timber fenestration 
and to cover the increased breadth of 
construction situations that now arise.

• Improving the current Licensed 

Building Practitioners Scheme, such 
as increasing the minimum skill level 
requirements.

Joining design and construction

When I started work as an architect in 
the late 80s, there were still many active 
remnants of the old traditional model 
of building construction, from design 
through to construction. The connection 
between these two steps was stronger, 
too, especially with the presence of a 
clerk of works on site, and I look back 
almost fondly at the way they helped 
bridge that gap.

Now most designers and many archi-
tects usually undertake design and doc-
umentation only through to the building 
consent stage. Traditionally, it was rare 
to take on projects without providing full 
service through to practical completion 
and post-occupancy. That continuity 
was priceless.

Having the architect present or always 
available during construction meant 
the person who designed the details of 
the building could discuss any issues 
with the clerk of works or the subcon-
tractor involved in situ. Details could be 
discussed and substituted or amended 
to suit the real situation in front of them, 
and many potential future building qual-
ity issues were nipped in the bud.

In my experience, these discussions 
were open, respectful and honest two-
way dialogues bringing together the 
usually vast specific experience of the 
tradesperson with the theoretical and 
design objectives of the architect. These 
discussions could never take place at 
every step of the design process, but 
they could occur before any conten-
tious aspect or detail of the project was 
actually built.

Finally, one point in the construction 
quality research was obvious. Self-cer-
tifying subtrades such as electricians 
and gasfitters are less represented in the 
construction inspection failure statistics. 
Maybe part of the answer lies in that 
model!
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SYSTEM 
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Supporting The Construction 
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Potter Interior Systems proudly 
supplied a range of quality prod-
ucts and proven solutions to the 

Western Springs College – Ngā Puna O 
Waiōrea Redevelopment.
The project is New Zealand’s larg-
est ever public school rebuild and 
deservedly won Jasmax the 2020 NZIA 
Auckland Architecture Award for the 
Education category.
The campus is centred around The Ken 
Havill Learning Centre (named after a 
former principal) which is organised 
around a three-story atrium, that fea-
tures open-plan learning areas linking 
to enclosed spaces such as meeting 
pods, presentation rooms, resource 
and teacher work spaces. The building 
now houses 80% of all teaching and 
learning activities under the one roof.
The school is designed to encourage new 
methods of individual and group-based 
learning. With screens, whiteboards and 
furniture all mobile and learning spaces 
of different size or arrangements able to 
be configured as needed. Potter Interior 
Systems supplied 50 Unity whiteboards; 
a modern adaption on a mobile white-
board that is far more robust and sleek 
than traditional in varying bright colours 
to suit.
Acoustic experts, WSP Opus were in-
volved with the acoustic considerations, 
as these were a key design concern with 
the open plan learning spaces, and large 
levels of students in one space.
Ceiling panels can play a large role in 
treating the acoustics, with three various 
panels selected for sound optimisation 

of specific spaces and how they 
are used by students. The three 
panels from the AMF range are 
the AMF Thermatex Acoustic, AMF 
Thermatex Alpha HD35 and AMF 

Thermatex Thermofon and used 
extensively throughout including in 
the high open atrium space, and gym 
areas. The AMF range have the same 
white fleece facing to ensure consistency 
across the project that enable each area 
to be acoustically treated optimally with-
in the Rondo Donn suspended grid.
All of our AMF Thermatex Acoustic Range 
carries the Declare label and are Red List 
free giving confidence that these prod-
ucts are non-toxic and safe and maintain 
GreenTag’s GreenRate Level A certifica-
tion. Level A products achieve a ‘Sustain-
ability factor’ of 100% in the Green Star® 
rating tools’ sustainable products credits 
ensuring healthy and ethically sourced 
products are used.
Potter Interior Systems pride ourselves in 
providing quality products and solutions 
for your educational and commercial 
projects no matter how large or small. 

Get in contact today with our  
specification team at  
specsupport@potters.co.nz

Architect: Jasmax Design
Ceiling installer: Shore Ceilings
Acoustic Engineer: WSP Opus
Photography: Dennis Radermacher
Products Featured
AMF Thermatex Acoustic
https://potters.co.nz/product-collec-
tion/thermatex-acoustic/
AMF Thermatex Alpha HD35
https://potters.co.nz/product-collec-
tion/amf-thermatex-alpha-hd/
AMF Thermatex Thermofon
https://potters.co.nz/product-col-
lection/amf-thermatex-thermo-
fon-nrc-0-85/
Unity Mobile Whiteboards
https://potters.co.nz/product-collec-
tion/unity-board/

Western Springs
College
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https://potters.co.nz/product-collec-tion/unity-board/
https://potters.co.nz/product-collec-tion/unity-board/
https://potters.co.nz/product-collec-tion/unity-board/
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The latest edition of the Potter 
Interior Systems - Aluminium 
Partition Specification Manual 
is out now. In celebration of ten 

years since the launch of the iconic, 
market leading resource manual for ar-
chitects, designers, installing contractors 
and everyone in-between, it has been 
renamed the ‘Blue Book’. 

Andrew Clemmet, Potters’ Technical 
Product Manager championed the first 
‘Spec’ manual ten years ago.  Working 
with Matt Duder in the early days of 
Eboss, enabled an introduction to Steve 
Davies and the team at Assemble – the 
experts tasked with producing the initial 
set of Potters suite details.

“Ten years ago, the term ‘revit’ was a hot 
topic,” says Andrew  “No one really knew 
what it was, but talking to the team 
at Assemble we knew it was a game 
changer – and we needed to be ahead of 
the game.”

Potter Interior Systems business was in 
the early stages of becoming more archi-
tecturally focussed working closely with 
architects, designers and specifiers. 

“Back then, there was no standard for 
revit files, which made it all the more 
important to partner with Assemble to 
ensure the revit files were designed by 

revit users, for revit users,” says Andrew.

A mix of both online drawings and phys-
ical printed manuals saw the growth of 
communication through Potters as the 

supplier and manufacturer - connecting 
design ideas with the reality of onsite 
restrictions.  The drawings enabled the 
buildability of designs and created open 
dialog throughout the process between 
the architectural designers, trades and 
contractors onsite. 

“To this day, the manual is our most 
valuable resource for the many layers of 
the architectural, design and construc-
tion market that we work within,” says 
Andrew. 

Over the many editions, Potter Interior 
Systems has constantly innovated, add-
ing extra profiles and providing a larger 
range of design solutions. 

Like many others Sally Vandal, Senior 
Technician at Stack Interiors thanks Pot-
ter Interior Systems for making her life 
easier with both the manuals and quick 
team responses.   

 “We use all of Potters’ resources, all of 
the time,” says Sally.  “The Revit families 
are essential to creating our details for 
the documentation and I find the manu-
als really helpful when trying to combine 
the systems to get the result I need.”

Celebrating ten 
years of aluminium 
partitioning 
innovation
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As industry professionals approach our 
technical team, Potter Interior Systems 
are constantly innovating and developing 
custom profiles, suite refinements and 
additions due to demand and trends. 

Joshua Hepi, Potters’ Technical Manager 
Walls & Aluminium thrives on creating 
systems for unique situations using his 
expert understanding of aluminium 
partitions.  

“With CAD drawing capabilities we 
are creating new systems all the time, 
including custom profiles that can’t be 
achieved with our existing suites to meet 
the design vision,” says Josh. 

With the recent introduction of the Soho 
Series, there are now ten suites in total.  
The Soho Series is a unique solution to 
achieve the increasingly popular steel 
look with a more cost-effective alumini-
um suite, that is also more time effective 
to build.  Now included in the Blue Book, 
the Soho Series has a 45mm high door 
stile, rail and glazing post, with solutions 
for sliding doors, hinged doors (non-lock-
ing) and fixed glazing.

 The front section of The Blue Book has 
also been updated to include 
the most important informa-
tion from key suppliers, con-
densed into one handy quick 
guide. Other updates include 
a stud height table guide for 
Rondo steel stud, updated 
glazing height table guide, 
and the latest Tracklok bracing 
information.

New details and solutions 
below:

A132

DS series

New Bi-fold door details

New track with soft close 

option

New 63mm top door rail for top roll-
ing sliding doors

New details including capture slipper 
plate for stacker doors (when open-
ing)

T series

Single trunking available

DF series 

New +/- 40mm deflection 

E series 105/132

New deep pocket transoms and 
mullions

New 2-Piece offset glazing multi track 
to suit up to 150mm stud with 1 layer 
of plasterboard each side

C series

New one piece glazing sill 
New ‘stick on’ mullion and transoms

Potter Interior Systems has seen the 
manual become an essential resource to 
all. Please get in contact for your copy of 
the latest and greatest ten-year edition of 
the Blue Book by emailing  
specsupport@potters.co.nz  
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Gib plasterboard tiles powder-coated with a durable, moisture 

resistant and easy to clean Climate Decor Shield surface. For 

use in suspended ceiling grid systems, available in standard 

sizes to suit most grids and can be custom cut to size.

Made in New Zealand from local materials, the Gib 

plasterboard is Green Tag certified and the Climate powder 

coated finish is VOC free, low waste and does not emit toxic 

chemicals. Available ex-stock from Forman.

Arctic Frost Hygiene Matte BlackCustom Colours

CLIMATELINE® ECO TILE

MOISTURE RESISTANT

STEAM RESISTANT

HARD WEARING

STAIN RESISTANT

EASY TO CLEAN

GREEN TAG CERTIFIED BOARD

PVC & VOC FREE

NZ MADE

NEW MATTE BLACK TILE

GROUP I-S FIRE RATED

CUSTOM SIZE & COLOURS

0800 454 000 
www.forman.co.nz 

Available Nationwide from:

Manufactured by:

0800 256 111
www.climatesurfaces.com

4 Solutions:

http://www.forman.co.nz
http://www.climatesurfaces.com
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IRD Update
The final phase of IR’s Business 
Transformation

We’re on the home stretch! Inland Reve-
nue is now in its final phase of business 
transformation.

Over the last four years we’ve been mak-
ing it simpler, open and more certain 
for New Zealanders to pay their taxes 
and receive their entitlements. We’ve 
gradually moved our tax and social 
policy products to a new tax administra-
tion system and made changes to policy, 
legislation, business processes as well as 
the design and structure of our organi-
sation.

In April this year we brought in the latest 
changes - almost entirely remotely, 
during the COVID level 4 lock down. We 
migrated the back-end processing of 
PAYE, student loans and KiwiSaver into 
our new system, further improved online 
services and web channels and imple-
mented improvements to Working for 
Families.

At the same time, we were managing 
a number of COVID-19 relief initiatives 
where the resilience and agility of the 
new system proved invaluable. For 
example, it took just 10 days from when 
the Government confirmed its intentions 
to establish the Small Business Cashflow 
(Loan) Scheme until the Scheme was 
launched.

Transformation the final phase

We’re calling our final phase Stage 4 and 
it’s a little bit different from our other 
releases.

Previously, our major releases have 
aligned with the beginning of the tax 
year in April. Given the impacts of 
COVID-19, a single large release in April 

2021 isn’t possible so the changes are 
being implemented progressively.

These changes will include moving all 
remaining tax and social policy products 
into our new system (including child 
support, paid parental leave, foreign 
trusts and duties) and upgrading myIR to 
a new version (Version 12):

• The first changes, including paid paren-
tal leave, will go live on 1 March 2021

• The second release, including child 
support and the myIR upgrade, is 
planned for October 2021

We’ll also bring in a series of other, most-
ly smaller, changes throughout Stage 4.

Many of the Stage 4 changes will only im-
pact specific, and sometimes very small, 
groups of customers. We’ll connect with 
these customers to ensure they under-
stand how the changes may impact 
them and will continue to provide every-
one else with an overview.

Legislation

Some changes will include legislation 
change and our proposed policy chang-
es won’t be finalised until the legislation 
is passed.

Transition

We remain committed to completing our 
transformation as quickly as possible 
and this is currently planned for early 
2022. This includes transitioning the 
programme’s knowledge, practices and 
processes to the business which will pro-
gressively take over the controls as the 
programme winds down and decommis-
sioning the old systems.

We’ll tell you more about this, and what 
it means for you, during Stage 4.

Small Business Cashflow Scheme 
notifications

Since May this year, we’ve helped more 
than 96,250 small to medium sized 
businesses ease their COVID-19 related 
financial pressures, with a one-off busi-
ness loan.

With key loan milestones quite a way 
off for many, we’re aware that some 
businesses may be worried about being 
caught off-guard and missing payments 
or owing additional interest.

To ease this burden and provide peace of 
mind, we’ve built notifications into our 
system. This means that we’ll automat-
ically notify Small Business Cashflow 
(Loan) Scheme (SBCS) borrowers ahead 
of key events. These could include inter-
est starting to accrue if the loan hasn’t 
been repaid in full within the first year, or 
when regular loan instalment payments 
are about to start.

Customers with myIR will receive these 
notifications in their myIR account, 
while those without a myIR account will 
receive a letter.

The deadline for applications for the 
SBCS close at the end of the year. More 
information, including who is eligible 
and how to apply, is available from 
our website: https://www.ird.govt.nz/
covid-19/business- and-organisations/
small-business-cash-flow-loan.

https://www.ird.govt.nz/
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Construction 
Update
LITMUS TEST COMING 
AS GOVERNMENT 
SUPPORT COMES TO 
AN END
August’s move to Alert Level 3 in Auck-
land and Alert Level 2 around the rest 
of the country will have had a relatively 
small effect on overall economic activity. 
Hospitality and retail businesses will have 
been most heavily affected, while the loss 
of Aucklanders’ domestic tourism spend-
ing has also been noticeable in the data. 
Perhaps the most significant effect will 
have been on confidence. The reminder 
that the ongoing battle with COVID-19 can 
lead to renewed restrictions at any time 
will discourage businesses and consum-
ers from making any significant plans for 
the future. We still anticipate a pick-up 
in the number of job losses throughout 
the next six months as the government’s 
wage subsidy scheme runs out, and firms 
turn to rationalising their workforce. 
However, we also recognise that the time-
ly and substantial labour market support 
provided by the government since the 
pandemic began has prevented the worst 
from occurring, meaning that employ-
ment outcomes to date have been better 
than expected. A 10% fall in total employ-

ment now seems unlikely unless there is 
a further major outbreak of COVID-19 in 
New Zealand.

CONSTRUCTION 
CONTINUES TO DEFY 
EXPECTATIONS
The volume of building work put in place 
in the June quarter was down 27% from 
June 2019, which was a direct result of 
the Level 4 lockdown throughout April. 
The 31%pa fall in non-residential activity 
was slightly larger than the 25% decline 
in residential work, suggesting that 
Level 3 physical distancing 
requirements were more 
difficult to work around 
on larger construction 
projects, which are likely 
to have several different 
teams of subcontractors.

Building consent data 
has remained relatively 

robust in recent months, 
meaning that the pipeline 
of upcoming work has yet 
to start shrinking. New 
dwelling consent num-
bers for the three months 
from May to July were up 
by 4.0% from a year ago, 
boosted by strong results 

in Canterbury, Manawatū-Whanganui, 
and Auckland. The total value of non-res-
idential consents rose 8.8% over the 
same period, with the biggest contribu-
tions to growth coming from Wellington, 
Manawatū- Whanganui, and Southland.

The graph below shows our expecta-
tions for work put in place published in 
our most recent forecasts in late July. 
However, the continued strength in 
consents and the modest deterioration 
in the labour market to date will lead to 
upward revisions to our forecasts when 
we next update them in October.
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SPECIAL TOPIC: 
RESIDENTIAL 
ACTIVITY STAYS 
STRONG, BUT FOR 
HOW LONG?
Our forecasts of a rapid and substantial 
drop-off in building activity in the wake 
of the COVID-19 pandemic have proven to 
be wide of the mark. We saw residential 
construction as being particularly at risk 
from rising unemployment and soften-
ing net migration.

Back in April, the average forecast among 
economists for the September quarter 
unemployment rate was 8.7%, which now 
looks likely to be far too pessimistic. Im-
mediate job losses have been limited by 
the government’s wage subsidy scheme. 
However, it is still important to note that, 
since March 20, the number of people 
receiving either the Jobseeker Support 
benefit or the COVID-19 Income Relief 
Payment has increased by more than 
77,000. This lift is bigger than the entire 
increase in beneficiary numbers following 
the Global Financial Crisis, over a much 
shorter timeframe. With the wage subsidy 
running out for businesses during the 
next two months, and most jobs having 
finished their support periods, more job 
losses are likely.

The government’s mortgage holiday 
scheme has also meant that homeown-
ers under financial stress have not been 
forced to sell their property. The recent 
extension of the scheme through until 
March next year will further delay any 
pick-up in mortgagee sales and downturn 
in house prices.

Furthermore, two of the key drivers of the 
housing market have been strongly pos-
itive this year. One-year mortgage rates 
have plunged from 3.4% to 2.6% since the 
start of 2020, stimulating demand from 
first-home buyers and investors. Popu- 
lation growth also surged to an estimated 
2.3%pa in March as the pandemic took 
hold globally and New Zealanders rushed 
to return home.

And New Zealanders’ inability to travel 
overseas has seen money earmarked for 
international holidays being diverted to- 
wards other purposes. Three of the big 
winners have been spending on domestic 
holidays, car purchases, and home reno- 
vations and DIY work.

Against this background, strength in 
residential consent numbers seems likely 
to persist for some time yet. The effects 
of further job losses will take time to 
flow through into trends in house sales 
and house prices, and it could conceiv-
ably be mid-2021 before the housing 
market looks more downbeat. Given the 
typical lags between house sales, house 
prices, and residential construction, that 
timeline suggests that dwelling consents 
could remain high throughout most of 
next year.

Nevertheless, amid the positive indi-
cators, there are a few signs of housing 
market fragility. For the three months 
to July, average rents in 
Queenstown-Lakes were 
down by 15%pa, while 
house prices in the District 
have dropped 7-10% in 
the wake of the border 
closures and COVID-19 
lockdown. These figures 

reveal the obliteration of international 
tourist demand for Airbnb accommoda-
tion, forcing properties to be put on the 
long-term rental market or to be sold.

It’s worthwhile recalling that, following 
the collapse of the finance companies 
and the Global Financial Crisis last 
decade, consent numbers in Queen-
stown-Lakes slumped 48% in the space 
of two years. Although the weakness in 
rents and house prices has yet to affect 
dwelling consent numbers in Queen-
stown-Lakes, construction trends in the 
District will be an important canary in the 
mine between now and mid-2021.

It’s not just trends in Queenstown-Lakes 
or nationwide labour market outcomes 
that we’re keeping a close eye on. The 
most recent migration data from Stats 
NZ, for the June quarter, also provides a 
warning signal: the net inflow of migrants 
into the country totalled just 800 people 
in the June quarter, compared to almost 
33,300 in the March quarter. If the June 
quarter trend continues until March next 
year, net migration would slip from an 
estimated 86,400pa in March 2020 to just 
3,200pa by March 2021. This shift would 
significantly reduce underlying demand 
for new housing, pointing towards a sub-
stantial future drop in residential 
consent numbers from their current level 
of 37,585pa.
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Architect = Opus

Main Contractor = Naylor Love Construction

Project Description = 

The CMP Gatehouse project was based on a complete demolition and refurbishment to the existing 
ground floor space whilst maintaining operation to the 1st floor for staff. A full fix & float suspended 
seismic ceiling was installed amongst steel stud fire baffles in the plenum spaces. Curving track & 
steel stud bulkhead formed over reception. GIB Quietline feature ceiling panels and acoustic/fire wall 
systems throughout all stopped to level 4 finish. Full interior painting & decorating scope completed.

CMP Gatehouse
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Architect = Warren & Mahoney

Main Contractor = Cook Brothers 
Construction

Project Description = 

New meeting room & reception complete over  
2 weeks, scope of works included: Demolition, new 
timber framed walls, acoustic insulation & baffle 
stack, Seismic bracing to partitions and seismic  
ceilings, acoustic plasterboard linings, supply & 
install ASL aluminium suite & hardware + glazing

ASB Cashel Street
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The Eclipse Aluminium Baffle 
from T&R Interior Systems is a 
locally produced and beautifully 
designed linear ceiling.  It has 

recently been used in two high-profile 
architectural projects in Auckland and 
Christchurch. 

Commercial Bay, Auckland: 

The three-level retail precinct at the 
base of the tower has global flagship 
brands, diverse food, and the highest 
concentration of quality retailers in 
one central location.

The Gold Eclipse Aluminium Baffle is 
a charming addition to the spacious 
public spaces and are complemented 

by the matching gold 
balustrades around 
the atrium. As per the 
Architects’ design, the 
baffle support rails are 
arranged in a diagonal 
grid to add further 
sophistication. T&R 
worked in partnership 
with the contractor for 
the design, providing 

shop drawings and guiding the 
unique installation alongside 
seismic restraints.

There are 5300 linear metres of 
150x25mm baffle creating just 
over 700m2 of golden ceilings.  
The gold powdercoat powder was 
imported from Italy specifically 
for this project.  

Case Study: Eclipse 
Aluminium Baffle in 
Commercial Bay & 
Spark House

20  insight September/October 2020
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The ceilings were expertly installed by Forman 
Commercial Interiors.

Warren and Mahoney were the lead architects 
on the project. NH Architecture from Mel-
bourne was appointed as the retail architect 
and Woods Bagot based out of San Francisco 
was appointed as the commercial architect. 

Spark House: 

The Spark House project was the first com-
mercial built in Cathedral Square since the 
Earthquakes. T&R worked closely with Shep-
pard & Rout Architects to achieve the client’s 
design requirements.

T&R supplied the Aluminium Baffle in bronze 
with integrated GridLux lights to complete an 
outstanding ceiling space. Subtle bronze ele-
ments are highlighted as the light catches it.

Naylor Love were the main contractor and 
worked closely with Angus Ceilings to ensure 
a high standard of finish. The client was over-
joyed with the result.
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A lpha Interiors Group – one of the 
country’s largest commercial 
interior  fit out companies – has 
played a key role in some in-

credibly diverse projects, from Britomart 
Railway Station and the Spring Hill Cor-
rections Facility, to the Sofitel 
Wellington and Redbull’s Auckland HQ.
But quite probably none have been as 
rewarding as the work they are currently 
undertaking at Wellington’s new Chil-
dren’s Hospital.
Scheduled to open next year, the 
three-storey hospital will feature 50 
beds and 21 clinical rooms and will offer 
state-of- the-art care for the region’s 
young people. Made possible thanks to 
a $50 million donation from philanthro-
pist Mark Dunajtschik, the new facility is 
being built on the grounds of the current 
Wellington Hospital in Newton and will 
connect via a link bridge to the main 
hospital.
“The new Children’s Hospital will be 
world class, ensuring brighter, healthier 
futures for generations of children to 
come,” says Alpha Interiors Wellington 
General Manager Donovan Hobbs. 
Already, the Club GIB® Installer and AWCI 
member has gone through over 7000 
sheets of GIB® plasterboard, 250,000 
GIB® screws and 1400 tubes of glue on 
the job – plus they’ve had to navigate a 

whole host of challenges.
“Hospitals are very complicated builds, 
the sheer number of services required to 
be coordinated within the build is 
enormous. Not to mention this building 
is Importance Level 4, so seismic 
implications on all aspects of the build 
have been very intensive.”
But Donovan says there have been plen-
ty of highlights too.
“There has been a massive amount of 
collaboration between the design team, 
main contractors and subcontractors.” 
“It is essential that designers and 
contractors have the right information 
to make the best decisions about speci 
cation and installation to ensure these 
buildings are well designed to perform 
now and into the future,” says Dennise 
Austin, Architectural Specification 
Manager at Winstone Wallboards.

GIB® systems 
from our Noise 
Control Systems 
and Fire- Rat-
ed Systems 
literature that 
were particular-
ly appropriate 
for healthcare 
and hospitals 
are available 
in the GIB® 

Healthcare Design Guide detailing design 
considerations such as acoustics in 
hospital environments, impact, crash 
rails and overlays, and surface abrasion 
resistance.
Additionally, as the requirements and 
expectations of healthcare facilities 
changed, we found there were 
opportunities to devel-op new systems 
that would be particu-larly suited to 
environments that may require a range 
of responses for mould resistance (high 
hygiene), impact resis-tance (gurneys in 
corridors) and noise resistance (for 
privacy and rest).
For further information on the GIB® 
Healthcare Design Guide go to  
gib.co.nz/gib-healthcare-design-
guide/ or call the GIB® Helpline on  
0800 100 442.
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A life-saving build



SAVE THE DATE!
2021 AWCI National Conference

Friday 26th and Saturday 27th March 2021 (Golf on Thurs 25th)

Trinity Wharf – Tauranga

2021 PROJECT 
AWARDS OF 
EXCELLENCE 

Gala Dinner - Saturday 27th March 2021
Trinity Wharf – Tauranga

COMMERCIAL – RESIDENTIAL
HERITAGE – PEOPLE’S CHOICE

It’s time to celebrate the best work from AWCI members
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It pays to know who you are  
employing

We need to be sure that our workers 
are reliable and not likely to be injured 
based on their past experiences (i.e. 
re-aggravation of old injuries). Whenever 
our workers have injuries allocated as 
a workplace claim, this impacts us in a 
number of different ways.

First and foremost, we have an injured 
worker which is not ideal.

Operationally, we have to investigate the 
incident, work with ACC, physios, etc. We 
also need to manage the loss in produc-
tivity, replacement staff, training, super-
vision, the list goes on and all require our 
time or incur cost or both.

For some businesses having lost time in-
juries (LTI’s) can result in additional work 
required in tendering for contracts.

On an ACC level, the employer pays the 
first week of claim at 80%. Any resulting 
days lost to weekly compensation by 
the worker will result in penalties on the 
ACC levies under Experience Rating, the 
penalties lasting for three years.

Claims can and do result from re-aggra-
vation of old injuries, overuse syndrome, 
pre- existing claims, all of which we 
should know about prior to hiring the 
person.

What we can do is get the ACC history 
directly from ACC for our workers. This 
report will list the last 10 years + of 

claims history and is incredibly useful for 
understanding who we are recruiting. It 
also gives us a pretty good idea to what 
the pre-existing conditions are so that 
we can manage this risk directly.

Lastly it also helps to highlight “serial 
claimers” - those who make a living off 
ACC at the employers’ expense.

Is it legal?

Yes. This is an ACC driven process and 
ACC controls the release of any and all 
information.

What’s involved?

There are two options for you to consider 
– both are free however they have very 
different turnaround times.

1. Manual: the candidate completes 
the ACC Pre-Employment form manu-
ally Controlled Document 24 Septem-
ber 2020 and this is emailed to ACC 
by the employer. Turnaround time is 
typically between 2 or 3 weeks.

2. Candidate Driven: the candidate can 
phone ACC’s designated line 0800 080 
273.

The ACC team will confirm their details 
and help them register for ‘MyACC’. 
The candidate will need access to a 
computer for this.

Once they are registered, they can im-
mediately request a pre-employment 
check straight away and MyACC will 
email it directly to you the employer. 

Please do provide the candidate with 
your email address though.

The entire process can be completed 
the same day.

Can I not employ because of the 
resulting claims?

No. Not employing some one based on 
their physical profile is not encouraged 
as it is discrimination. Instead, the ACC 
information should be used as part of 
your overall decision making – as in 
determining if the person is the best fit 
for the role.

What does it cost?

The ACC Pre-Employment process is 
completely free.

Other resources available

• ACC Medical Authority Factsheet • ACC 
Experience Rating Factsheet • Manage 
Group ACC Claims &

Experience Rating Modelling

• Termination on Medical Grounds

Factsheet

• The Manage Group’s Allied Health

Network

• Manage Group’s online Claims Toolkit

For further information please  
contact: 
Sue Walton 027 210 4918
0800 RISK NZ (0800 747 569) sue@
managecompany.co.nz www.manage-
company.co.nz

ACC  
Pre-Employment  
Fact Sheet

http://www.manage-company.co.nz
http://www.manage-company.co.nz
http://www.manage-company.co.nz
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onestly? 2020 has not been 
plain sailing, and we don’t 
know yet how the rest of the 
year will unfold. 

Being extra busy can make you distract-
ed, and that puts you at risk. How can 
you be 100% sure you’re making good 
money on all the jobs you are taking on?

Making more profit in your tradie 
business is about so much more than 
working harder and doing more jobs. 

One simple and highly effective way to 
make your bank account happier is to 
control your jobs to ensure you are not 
losing out through leaks. 

By making sure there are minimal leaks, 
you can become significantly more 
profitable.

Or at least ensure you’re making money 
on the jobs you are doing. Because 
there’s no point being busy if there’s no 
money in the jobs!

But as anyone who’s ever run their own 
business can tell you, this stuff can get 
messy.  Sometimes you need some clari-
ty to help you on your way.

So first we’re going to get clear on how 
leaks happen. 

Then I’m going to show you what to 
focus on to make sure they don’t.

Let’s get started: 

When you first go out on your own, 
you’re onsite almost all the time.  
You control the whole job from  

start to finish.

But as you begin taking on bigger jobs 
or multiple jobs at one time, the rules 
change. Your team doesn’t know all the 
aspects of the job, how long it should 
take, what’s next. 

So they muddle through, waiting 
for guidance, or worse, they stop for 
extended smoko and wait for your next 
instruction.

All the details are in your head. So you 
try to make sure everything is done right 
by controlling everything yourself.

This doesn’t work so well. 
Too many moving parts. 
Can’t be everywhere at once.

So hours start blowing out on jobs, your 
team starts making too many mistakes, 
not everything gets billed out, and you 
end up arguing about variations with 
clients.

These are symptoms you’ve lost control.
Affecting both your stress levels and 
your profit in a big way.

Thing is, you can’t be running a whole 
business all by yourself. It’s not smart. 
Or possible. 

Even when you have a small team, if you 
are attempting to wear too many hats, 
profitability is going to suffer.

It’s dangerous to allow your business to 
rely too heavily on you.

As the saying goes, small leaks sink 
ships. As in, the cold hard cash you 

worked so hard for is slipping through 
your fingers, unseen. 

Which can certainly lead to going broke. 
As we have seen with many bigger 
players.

And being that the captain goes down 
with the ship... well... I don’t want  
that to happen to you.

How to stop the leaks:

First thing is, as the captain, you should 
spend most of your time at the helm di-
recting the ship, not down in the engine 
room. Running a tight ship is the only 
way to control the job and stop profit 
leaks.

You do this by putting solid systems in 
place. And training your crew to work 
the system. Every time. Whether you’re 
there or not.

Key things to watch:

1. Leaks due to hours blowing out on 
jobs.

Make sure your team knows (before they 
start) how many hours you have allowed 
for the job. Give them this as a target 
so they’re not just plodding along. And 
track how they’re going, so they know if 
they’re winning.

2. Leaks due to variations.

Make sure you get agreement with the 
client (in writing) on all variations -  
and record accurately, so there are  
no arguments over the bill.

H

7 types of profit 
leaks and how  
to avoid them
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3. Leaks due to billing (not billing out all 
the hours, materials, etc on jobs)

Make sure everything is billed promptly 
and correctly. Like clockwork. So that 
nothing is forgotten (as it can be if you 
wait too long after the job). Even better 
if this process is delegated and happens 
automatically.

4. Leaks due to callbacks.

Minimise mistakes. Make sure you have 
checklists and procedures so the job is 
done right. Implement standards so ev-
eryone is accountable and knows what’s 
expected. 

5. Leaks due to your staff taking too long 
on breaks.

Make sure everyone knows what the 

rules are - and make sure they always 
know what’s next!

6. Leaks due to delays. 

Make sure (no matter how small the 
job is) that there is a Project Manager 
in charge of planning, who ensures the 
team goes into the job fully loaded, 
materials are onsite, checks jobsite is 
ready for you, etc. Plus have a Plan B or 
other work lined up in case of unexpect-
ed delays.

7. Leaks due to supplies and materials.

Make sure everything is recorded. Do 
regular stocktakes of vans and work-
shop. Check invoices to make sure 
everything is invoiced to you from  
your supplier at the correct rates and 

discounts. Then check against your 
quote to make sure everything is in-
voiced on to the client. 

That’s it. You’re all set.

Assuming you’re pricing your jobs 
correctly in the first place, this is 
a highly effective way to make a 
lot more profit, without doing any 
more jobs.  
A lot less stressful, too.

Found this helpful? Grab my free guide 
“5 things you must do now to protect 
your business + stay ahead” here: 

https://nextleveltradie.co.nz/staya-
head 
Written by: Daniel Fitzpatrick,  
Next Level Tradie
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7 types of profit leaks & 
how to avoid them continued...

A home full of energetic kids or one that sees a lot of 
weekend entertaining, Villaboard™ Lining substrate 
resists damage from moisture and stands up to 
whatever is thrown at it.

Villaboard lining is a high performance fibre cement 
board that creates a seamless flat surface which can 
be painted, wallpapered or tiled to provide a variety 
of looks.

Perfect for kitchens, bathrooms or laundries, it’s 
exceptionally strong. It’s ideal for use under tiles and 
offers you high impact resistance on its own too. 
Villaboard Lining is also suitable for wherever major 
impact resistance is needed, such as high-traffic 
hallways and garages.

Ask James Hardie™  |  0800 808 868  |  jameshardie.co.nz

Performance that lasts

Copyright 2019. © James Hardie New Zealand Limited. TM denotes a 
Trademark owned by  James Hardie Technology Limited.

LINING

Villaboard

JH 19127 AWCI 1/2 Page Ad 190x140 VILLABOARD.indd   1 9/09/19   12:00 PM

2021 GIB
Workskills 
Apprentice 
Challenge

Friday 26th and Saturday 27th March 2021 - Trinity
Wharf – Tauranga

Who will you enter into the 
competition ?

The Best against the Best.

https://nextleveltradie.co.nz/staya-headWritten
https://nextleveltradie.co.nz/staya-headWritten
https://nextleveltradie.co.nz/staya-headWritten
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2021 GIB 
Workskills 
Apprentice 
Challenge

Friday 26th and Saturday 27th March 2021 - Trinity 
Wharf – Tauranga

Who will you enter into the 
competition ?

The Best against the Best.

For a quality result,  
choose an AWCI Certified  
Business for professional  
interior lining and finishing
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otter Interior Systems proud-
ly supplied a range of quality 
products and proven solutions to 
the new purpose-built workspace 

for Minter Ellison Rudd Watts in the 
iconic PwC Tower at Commercial Bay in 
Auckland.

The Auckland office, comprising of 250 
partners and staff, occupies three and a 
half stunning floors. The design brief to 
the architect, Jasmax, included collab-
oration, efficiency and wellbeing as top 
priorities. The result is an environment 
that is a sharp departure from traditional 
law firms and signals a new approach 
to workplace design. The leading firm 
has adopted a design that encourages 
flexibility, agility and collaboration all 
supported by integrated technology.

SAS International was chosen for its 
technical capabilities and the unrivalled 
quality of its products. Various SAS 
International metal ceiling products 
were selected for their versatility and 
ability to meet the project’s premium 
aesthetic. The SAS 740 linear battens 
design is prominent standout in the front 
of house, corridors, communal breakout 
and library areas and kitchen and café 
style spaces.  Specified in jet black (RAL 
9005), this system is highly versatile and 
offers a premium aesthetic throughout 
the spaces.

Looking to bring atmosphere to each 
space, the private meeting and board-
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rooms feature the SAS 150 metal pan 
ceiling system with clip-in 600x600mm 
modular tiles with concealed grid in 
signal white (RAL 9003) and enables full 
service accessibility. The panel perfo-
rations (1522) with 22% open area and 
acoustic fleece backing with additional 
Mammoth Bafflestack hit the mark on 
aesthetics and highest level of acoustic 
absorption. Areas of perforations are fur-
ther heightened by creative use of light’s 
glow from behind.

While open areas hold key in collabo-
rative working, the need for privacy in 
confidential meeting spaces was also 
paramount. As specialists in alumini-

um partition systems, Potter Interior 
Systems offered a host of design options 
and configurations. A seamless mix 
of the A and E Series partitions were 
specified in an electrolytic honey bronze 
anodized finish that complement the 
timber surrounds.

Being multi-faceted with the ‘one stop 
shop’ mission, Potter Interior Systems 
supplied the Rondo 64mm and 92mm 
steel stud, Bossfire FireMastic 300 for 
the GIB Fyreline walls, installed with 
Mammoth insulation and CSR Bradford 
Fibertex Rockwool 350 board, and walls 
and aluminium partitions braced by 
Tracklok.

Minter Ellison
Rudd Watts
P
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Potter Interior Systems worked in partnership 
with the architect, main contractors and installing 
contractors, to ensure delivery of visually-striking, 
sustainable solutions to reflect the architect’s and 
their client’s desire. From aesthetics to perfor-
mance in all your commercial interior needs, the 
team at Potter’s can support the specification of 
the perfect solution.

Potter Interior Systems supplied the 
following products and solutions for 
this project.

– SAS International metal ceilings SAS740 and 
SAS 150

– Potters aluminium partitions – A Series and 
E Series

– Firemastic 300 for the Fyreline walls

– Rondo steel stud 92mm & 64mm

– Tracklok

– Mammoth Insulation for the walls, bafflestack 
for the ceilings

– CSR Bradford Fibertex (Rockwool) 350 board

– Acoustic wall coverings 12mm

Architect: Jasmax

Fit Out: Black Interiors

Ceiling Installers: Apex Interiors

Project Management: RCP

Cost Management: Rider Levett Bucknall

CODE COMPLIANT 

SEISMIC BRACING 
FOR COMMERCIAL

WALLS AND CEILINGS

PROTECTS BUSINESS 

SAVE LIVES

TESTED AND TRUSTED 

www.tracklok.com

http://www.tracklok.com
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We don’t let 
in just any old 
builder.
It’s not that easy to join NZCB, which is exactly why you should.

NZCB has the highest joining standards of any building association 

in New Zealand. Our members are all trade qualified builders with 

proven experience on high quality builds. Join us and as well as 

getting access to member-only tools and training, you’ll have an easy 

way to show your clients that you’re up there with the best.

TO FIND OUT MORE ABOUT 
BECOMING A MEMBER, CALL

0800 CERTIFIED 
( 0800 237 843 )

OR VISIT OUR WEBSITE

nzcb.nz
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as your payroll reduced? 
Now’s the time to tell ACC. 

The world has changed in many ways this year, and 
ACC is committed to supporting New Zealand  
businesses through these challenging times.

ACC wants to ensure that your 2020/21 provisional levy reflects 
the impact COVID-19 may have had on your payroll. You are due 
to be sent your levy invoice from October.

Your 2020/21 provisional levy is based on an estimate of your 
liable payroll for the year ending 31 March 2021. To arrive at this 
estimate, ACC uses the 2019/20 liable payroll information that 
your business supplied to Inland Revenue. 

Between now and the end of September, ACC is encouraging 
employers to update their estimated liable payroll for 2020/21. 
This is something you should consider, if you know that 
COVID-19 has had an impact on your payroll, or is about to. This 
will help ACC ensure your invoice is as accurate as possible. 

If for any reason your final liable payroll (year ending 31 March 
2021) is different to your estimate, this will be reflected when 
the final invoice is issued in 2021. 

There are two ways to provide ACC with a revised liable payroll 
estimate:

1. If you’re an employer with PAYE staff, register or log in at 
MyACC for Business (simply scroll down to the actions section of 
your policy information when logged in)

2. If you’re a non-PAYE shareholder, contact our Business Cus-
tomer Contact Centre on 0800 222776 or at business@acc.co.nz

ACC took the decision to delay all invoicing by three months to 
give businesses more time and flexibility in making their levy 
payments. Invoices for the 2020/21 financial year which  
would usually have been sent from 1 July will now be issued 
from October.  

To help you manage payment of your invoice, you will have a 
choice of payment options. ACC will be in touch closer to  
October to give you more detail about the options available. 

ACC has created a web page that contains helpful information 
about invoicing this year and it’s available here, or you can call 
0800 222 776 if you have any further questions. 

ACC Pre-Invoicing 
Partner Message 
H

mailto:business@acc.co.nz


NZ Certified Business Members
NORTHLAND 
Field Plasterers Ltd ................................. KAWAKAWA ........................(09) 404 1517
Northland Interiors ................................ KERIKERI.............................(09) 407 7499 
Apex Interiors Ltd ................................... NORTHLAND ....................... 0508 348 688 
NP Plastering  ......................................... NORTHLAND .....................(027) 520 6440 
AUCKLAND AREA
3D Interior Worx ..................................... AUCKLAND.......................... 0800 111 327 
A One Plastering ..................................... AUCKLAND........................(021) 1089 154 
Above Board Building Contractors Ltd ..... AUCKLAND..........................(021) 446 716
Absolute Plasterboard Services  ............ AUCKLAND..........................(09) 833 8246 
Alpha Auckland Ltd ................................ AUCKLAND..........................(09) 623 6252
Angland Ceiling Contractors Ltd ............ AUCKLAND..........................(09) 575 7501
Apex Interiors Ltd ................................... AUCKLAND.......................... 0508 348 688 
Auckland Plasterboard........................... AUCKLAND........................(022) 5828 128 
Cubicon Interiors Ltd .............................. AUCKLAND..........................(09) 478 4433
David Wellacott ...................................... MANUKAU CITY ...................(021) 956 866
Deane Hopkins ....................................... AUCKLAND 1041 ................ (021) 636-555
Designer Plaster ..................................... AUCKLAND..........................(09) 527 2171
Euro Interiors      ...................................... AUCKLAND......................... (021)1570372 
Focus Construction ................................ AUCKLAND..........................(09) 838 1011 
Forman Building Systems ...................... AUCKLAND..........................(09) 276 4000
Forman Commercial Interiors Ltd ......... AUCKLAND..........................(09) 270 1914
G & C Pointon .......................................... AUCKLAND..........................(09) 236 0888
Gabriel Ataya .......................................... AUCKLAND............................ 021 937 966
GDR Plasterboard Services Ltd .............. AUCKLAND..........................(09) 624 1579
Geoff Stadtlander ................................... MANUKAU  2140 ................ (021) 747-440
GIB / Winstone Wallboards .................... AUCKLAND.......................... 0800 100 442
Global Linings Ltd ................................... AUCKLAND..........................(09) 579 7460
IMC Limited         ...................................... AUCKLAND..........................(021) 483 171 
Jamie O’Brien ......................................... AUCKLAND....................... (027) 473-0232
Kevin Muirson ......................................... AUCKLAND 2105 .............. (027) 241-7237
Mason Hall Interiors Ltd ......................... AUCKLAND..........................(09) 279 3547
McKain Fibrous Plasterers Ltd ............... AUCKLAND..........................(09) 634 8803
Metro Ceilings     ...................................... AUCKLAND              .............(022) 3511 735 
Nathan MacDonald................................. AUCKLAND  0622 ............. (021) 110-6468
Plasterboard Finishing Ltd ..................... AUCKLAND..........................(09) 520 6616
Potter Interior Systems .......................... AUCKLAND............................ 09 579 1338
Rokane Commercial Solutions .............. AUCKLAND........................(027) 625 8505 
Rondo...................................................... AUCKLAND............................ 09 636 5110
S6 Ceilings .............................................. AUCKLAND....................... (021) 033-7288 
Shore Ceilings & Partitions Limited ....... AUCKLAND..........................(09) 415 8115
Slick Finishes .......................................... Auckland .......................... 021 0237 6429
Steel Roll Formed Products  .................. AUCKLAND..........................(09) 579 0175 
Troake Group Ltd .................................... AUCKLAND..........................(09) 426 7664
Ultra Interior Linings Ltd ........................ AUCKLAND..........................(09) 271 0595
Wall 2 Wall Ltd ........................................ AUCKLAND............................. 021 511776 
Bestboys Fix n Stop ................................ TAKANINI ............................(27) 247 8903 
Ally Armstrong ........................................ WAIHEKE ISLAND ............ (021) 039-8268
HAMILTON AREA
Adept Interiors ........................................ HAMILTON .......................... 0800 732 288
Alpha Interiors Ltd .................................. HAMILTON  ..........................(07) 850 4060
Apex Interiors Ltd ................................... HAMILTON .......................... 0508 348 688 
Bill Marshall ............................................ HAMILTON 3282 ............... (027) 483-0630
Borsos Plastering Services ..................... CAMBRIDGE ....................... (021) 344-741
Bruce Green ............................................ HAMILTON 3216 ............... (027) 477-9646
CD Frost Plasterers ................................. HAMILTON 3206 ............... (021) 243-0029
Dinsdale Drywall 2000 Ltd ..................... HAMILTON ........................(0274) 954 594 
Drywall Stopping Systems Ltd ............... HAMILTON 3240 ............... (027) 488-7919
Frankton Plasterers Ltd .......................... HAMILTON ..........................(07) 847 6673
ICE Interiors Ltd ...................................... HAMILTON ..........................(07) 847 3449 
Ken Collins .............................................. HAMILTON 3200 ............... (027) 769-2239
Ken Robertson ........................................ HAMILTON 3281 ................. (021) 954-157
Lee Patterson .......................................... HAMILTON  3210 ................ (021) 778-478
McIvor Drywall Plastering ...................... HAMILTON 3204 ............... (027) 454-9754
Nigel Park ................................................ HAMILTON 3240 ................. (07) 847-3449
Ohaupo Plastering Services Ltd............. HAMILTON  3290 .............. (027) 291-1750
P L Bell Plastering Ltd............................. HAMILTON  ..........................(07) 855 5108
Steve Jefferis Plasterers Ltd ................... HAMILTON 3248 ................. (021) 317-477
Stop The World Ltd ................................. HAMILTON ..........................(021) 644 569
STOPIT Plastering ................................... HAMILTON ........................(027) 230 0070
Tika Interiors .......................................... HAMILTON ........................(0274) 945 773 
Wayne Rasmussen Plasterers ................ HAMILTON ..........................(07) 829 9054
WAIKATO 
Donald McDonald ................................... HUNTLY 3700 ..................... (025) 735-681 
Eccles Plasterers ..................................... MORRINSVILLE 3300 ....... (021) 250-0475 
Shane Lingman....................................... TE AWAMUTU .................. (027) 246-3024
S R Permain ............................................ TOKOROA ........................ (021) 112-3594 
Greg Alston Partelow .............................. TAUPO ............................. (027) 439-2323
Boardworks Limited ............................... TAUPO 3351 ....................... (021) 752-783
TAURANGA/BAY OF PLENTY
Adrian Maher .......................................... TAURANGA 3144 .............. (021) 263-2800
Alpha BOP Ltd ......................................... BAY OF PLENTY ..................(07) 575 0293
Always Plastered Ltd .............................. BAY OF PLENTY ..................(07) 542 1563
Apex Interiors Ltd ................................... TAURANGA .......................... 0508 348 688
Attila Airizer ............................................ TAURANGA 3110 .............. (021) 163-9549
B J Staples .............................................. TAURANGA 3001 .............. (027) 673-8595
Brad McKinnon ....................................... PAPAMOA  3118 ................ 021 0248 4687
Building Specifics Ltd ............................. BAY OF PLENTY ................(027) 589 4024
C & I Systems Ltd .................................... TAURANGA ......................... (021) 706-212
Ceilings Unlimited .................................. TAURANGA ..........................(07) 574 4056
Certified Finishers Ltd ............................ MT MAUNGANUI ................ (021) 672-275
Crawford Drywall .................................... TAURANGA ..........................(021) 748 830
Dwarne Farley ......................................... TAURANGA  3140 ............. (027) 480-9828
MMK Plastering Services ........................ TAURANGA 3142 .............. (021) 207-9170
Ray Bradford ........................................... TAURANGA 3112 .............. (027) 474-8186
Tauranga Plasterers Limited .................. TAURANGA ..........................(07) 541 1493
The Drywall Company Limited .............. TAURANGA 3143 ................ (021) 761-260
The Drywall Company Limited .............. TAURANGA 3143 ................ (021) 597-577

Wallboard Systems ................................. TAURANGA ..........................(07) 544 3721
GISBORNE
Gisborne City Plasterers ......................... GISBORNE ..........................(06) 863 3983
HAWKES BAY
Atlas Fibrous Plaster Co Ltd ................... HASTINGS ...........................(06) 878 3693
MCL Joinery Construction Interiors ...... HASTINGS ...........................(06) 876 0252 
Gavin Lindsay ......................................... HAWKES BAY 4102........... (027) 419-1410 
Bay Commercial Interiors Ltd ................ NAPIER..............................(027) 240 3203
HBF Plaster Ltd ....................................... NAPIER................................(06) 843 4414
Wayne Gibbons ....................................... NAPIER 4104 .............................................
Ross Hall Plastering ................................ NAPIER 4110 .................... (027) 450-3839
Neville Tierney ........................................ NAPIER 4110 .................... (027) 484-4289
Mark Kinzett ............................................ NAPIER 4112 ...................... (021) 343-742
NEW PLYMOUTH
PS Interiors Ltd ....................................... NEW PLYMOUTH  .................(06) 7581874
Superior Walls & Ceilings Ltd ................. NEW PLYMOUTH  ................(06) 759 9966
Taranaki Plasterboard Systems ............. NEW PLYMOUTH  ..............(027) 817 5946 
Steve Gray Plasterers Ltd ....................... TARANAKI ...........................(06) 272 8445
MANAWATU AREA
Manawatu Plasterboard & Partitioning Ltd ... FEILDING ............................(06) 323 8876 
CD Plastering .......................................... PALMERSTON NTH ............(027) 4034880
Warren Henn ........................................... PALMERSTON NTH .......... (027) 446-5065
Palmerston North Fibrous Plasterers .... PALMERSTON NTH ...........(0274) 465 065 
Skelsey Plasterers Limited ..................... WANGANUI  ........................(06) 343 6110
WELLINGTON AREA
P & J Plastering Ltd ................................ WAIKANAE ..........................(021) 991 045
Alpha Interiors Wellington Ltd ............... WELLINGTON......................(04) 232 0108
Apex Interiors Ltd ................................... WELLINGTON...................... 0508 348 688
Casey Jennings Plasterers ..................... LOWER HUTT ....................(027) 602 8005
Forman Building Systems ...................... WELLINGTON......................(04) 576 2006
Forman Commercial Interiors Ltd ......... LOWER HUTT ......................(04) 576 2170
Garry Cutting .......................................... WELLINGTON   ................. (027) 659-5123
Interior Solutions Wgtn Ltd .................... WELLINGTON  .....................(04) 939 3080
Jason McMahon ..................................... WELLINGTON    ................ (027) 475-9063
Lloyd Ditchfield Plastering  .................... WELLINGTON......................(021) 310 752
Metro Interiors Ltd .................................. WELLINGTON......................(04) 586 1726
Ninox Construction ................................ WELLINGTON...................... 021 221 1059
Pauline Sutton ........................................ LOWER HUTT   ................. (027) 454-0861
Potter Interior Systems .......................... WELLINGTON......................(04) 568 8855
Prestige Ceilings Ltd ............................... WELLINGTON......................(04) 499 5912
Rab Contracting Ltd ............................... WELLINGTON......................(04) 237 0707
Martins Plasterers 2006 Ltd .................... WHAKATANE .......................(07) 308 8085
Allan Shannon Plasterers ....................... WHAKATANE   .....................(07) 308 4734
BLENHEIM/NELSON
Dave Parata Plastering ........................... Nelson ............................... (027)2206180  
Neil Charles Vickery ................................ PICTON 7220 ..................... (025) 984-663
STOPPING Systems Limited ................... BLENHEIM ........................(027) 577 9441
Zorite Ltd ................................................ BLENHEIM ..........................(03) 577 5160 
Interior Plastering Solutions Ltd............ NELSON  ...........................(027) 431 9236
WEST COAST 
Colin Waterman ...................................... GREYMOUTH ................... (021) 188-2095
CHRISTCHURCH
Alpha Interiors Christchurch Ltd ............ CHRISTCHURCH .................(03) 365 9284
AMR Plastering Ltd ................................. CHRISTCHURCH .................(03) 323 4541
Angus Ceilings Ltd .................................. CHRISTCHURCH ................ (03) 366-2445
Angus Interiors ....................................... CHRISTCHURCH .................(021) 656 146
Apex Interiors Ltd ................................... CHRISTCHURCH ................. 0508 348 688
ART Plasterers ......................................... CHRISTCHURCH .................(021) 406 462
Broomfield Quality Stoppers ................. CHRISTCHURCH .................(021) 669 215
Canterbury Cladding & Linings Ltd ....... CHRISTCHURCH ...............(027) 436 1272
Cochrane & Associates Ltd ..................... CHRISTCHURCH .................(03) 377 6237
CPR Ltd.................................................... CHRISTCHURCH .................(03) 260 1760
Eastcoast Fixers Ltd ................................ CHRISTCHURCH .................(021) 628 903
Forman Building Systems ...................... CHRISTCHURCH .................(03) 379 9329
Forman Commercial Interiors Ltd ......... CHRISTCHURCH .................(03) 379 3929
Hush Interiors Limited ........................... CHRISTCHURCH .................(03) 379 6301
Keith Hogg .............................................. CHRISTCHURCH .............. (027) 555-1870
Lance Ash Interiors ................................. CHRISTCHURCH ...............(027) 433 8504 
Matthew Salthouse ................................ CHRISTCHURCH ................ (021) 478-256
Otautahi Interior Liners Ltd ................... CHRISTCHURCH .................(021) 442 996
Pat Smith Interior Plasterers .................. CHRISTCHURCH .................(03) 348 0977
Plaster Services Limited ......................... CHRISTCHURCH  ................(03) 366 1776
Potter Interior Systems .......................... CHRISTCHURCH .................(03) 338 8763
Precision Plastering  Ltd ........................ CHRISTCHURCH .............. (021) 251-6128
Prime Plastering Solutions Ltd .............. CHRISTCHURCH .................(03) 389 7890
Retail & Hospitality ................................. CHRISTCHURCH .................(021) 988 289 
Russell Arthur ......................................... CHRISTCHURCH    ............ (027) 951-0215
Southern Interior Linings ....................... CHRISTCHURCH     ............(022) 464 0442 
Synergy Contract Services Limited ....... CHRISTCHURCH .................(03) 337 2424
Total Ceiling Solutions Ltd ..................... CHRISTCHURCH ...............(027) 313 2369
Bressington Plasterers Waikuku Ltd ...... NTH CANTERBURY .............(03) 312 7042 
K M C Interior Plasterers Ltd .................. RANGIORA ........................(0274) 360 256
Scott Flanagan ........................................ RANGIORA  7475 ................ (021) 351-975 
J M Cavanagh Drywall ............................ RANGIORA ........................(027) 508 6116
DUNEDIN
Chris Maynard ......................................... DUNEDIN 9018 .................. (021) 488-353
Mainland Interiors .................................. DUNEDIN ..........................(027) 226 5330 
Mark Jamieson ....................................... DUNEDIN 9018 ................ (027) 223-2486 
Seddons Fibrous Plasterers Co Ltd ........ MOSGIEL .............................(03) 489 4688
INVERCARGILL/SOUTHLAND 
Performance Interiors Ltd ...................... CROMWELL .......................(027) 245 8698
Tonic Interior Systems Ltd ..................... INVERCARGILL ....................(03) 215 6221 
B and B Interiors  .................................... QUEENSTOWN ...................(021) 946 540
EI Build .................................................... ROSEDALE ..........................(021) 994 099
Quickfix Interior Systems Ltd ................. SOUTHHEAD.......................(021) 916 759
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President .................................Gabriel Ataya..... ...............021 937 966.. ............................ ... g.ataya@licensed.nz
Vice President  .........................Stuart Phelps.....................021 716 310.............. stuart@taurangaplasterers.co.nz 

Regions:
Auckland  .................................Shannon Irvine .................021 832 326 .................. shannon@apexinteriors.co.nz
Waikato ....................................Mike Dutton........ ..............027 8390331.... ............... . mike.dutton@forman.co.nz 
Lower North Island ..................Phil Nolan .........................027 478 9523 ........................phil.nolan@forman.co.nz  
South Island ............................Chris Hughes…….. ...........027 662 8097……. chris.hughes@hushinteriors.co.nz
Bay of Plenty................... .........Stuart Phelps............. .......021 716 310....... ...... stuart@taurangaplasterers.co.nz

Technical:
Plasterboard ............................Peter Lucas .......................021 857 673 ......................peterlucas1982@gmail.com
Ceilings ....................................John Keen .........................021  430 161 ........................................jfk@interni.co.nz
Fibrous Plaster.........................Pauline Sutton ..................027 454 0861 ..................... pauline@invisibleinc.co.nz
Partitioning ..............................Andrew Clemmet .............027 2861 240  .........................AndrewC@potters.co.nz 
Fibre Cement.......... .................Singh Kamboj........... ........ 0212799538…… . .singh.kamboj@jameshardie.co.nz

Manufacturers:
Plasterboard ............................Peter Collins .....................027 444 5770 ..................................... peterc@gib.co.nz
Ceilings ....................................Nick Molcisi.......................09 636 5110 ..................... nick.molcisi@rondo.com.au 
Fibre Cement...... .....................Jerry Friar............ ..............027 703 1313............. .. jerry.friar@jameshardie.co.nz

Life Members:

Kevin SceatsDennis Prout John Parkin
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• Aluminium partitions
• Suspended ceiling grid + panels
• Commercial + industrial insulation
• Whiteboards + display systems
• Acoustic wall coverings
• Passive fire systems

Quality products and proven 
solutions to the NZ commercial 
construction market.

0800 POTTERS  
www.potters.co.nz
Auckland, Hamilton, Wellington + Christchurch

http://www.potters.co.nz



